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ABSTRACT 

From January 1980 through December 1982 the Illinois 
Valley Library System (IVLS) and 33 of its participating libraries 
conducted an experimental project to test the costs and benefits of 
OCLC use in small and medium-sized libraries. A series of 8 reports 
on the project have been produced, and the tables from the first 
report, which give descriptive statistics for the project libraries, 
are included as Appendix A of the present document. The sixth in the 
series, this report describes the use of public access OCLC terminals 
in the participating libraries. During the project OCLC terminals 
were placed for 6-month periods in public areas of most of the 
libraries. This report covers public and staff use of these 
terminals, their attitudes and reactions, and the effect that public 
access had on interlibrary loan and on the decision to continue or 
not continue using OCLC after the project. Appendices, which make up 
more than half the report, include statistical information on project 
libraries and a map of the IVLS; public access terminal schedule; 
project brochure; instructional signs for public access terminals; 
figures for interlibrary loan activity for each library having a 
public access terminal; patron questionnaire; and staff interviews 
concerning public access terminals. (THC) 
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INTRODUaiON 

From January 1980 through December of 1982 the Illinois Valley Library 
System (IVLS) and thirty-three of Its participating libraries conducted an 
experimental project to test the costs and benefits of OCLC use In small and 
medium-sized libraries. A detailed description of the System^ the Project and 
the libraries Involved In the experiment Is given In the first report In this 
series. The tables from that report » giving descriptive statistics for the 
Project libraries 9 are Included as Appendix A of this report. 

In all Project reports t certain terminology Is used consistently, the 
"System" or "IVLS" refers to the IlllTOfs, Valley Llbrar, System; "Project" 
refers to the OCLC Experimental Project^ whereas "project" may refer to any 
local undertakings particularly retrospective conversion projects In each 
library; "librarian" or "library director" refers to the person responsible 
for library operations, representing persons with various levels of educftlon. 
Libraries. In the Project were organized In "clusters" with one "host" library 
where the terminal was located throughout the Project. The "guest" libraries 
In the cluster had no permanent terminal In-house but generally used the one 
In the host library. 

In all Project reports, It Is assumed that the reader Is familiar with 
the OCLC system and, In particular, with the cataloging and Interllbrary loan 
subsystems. A brief description of this automated library service as It 
existed at thp time of the Project can be found In the brochure On-line Li- 
brary Systems (Dublin, OH: OCLC, [1982]). 

The purpose of this report, the sixth in the series. Is to describe the 

< 

use of public access OCLC terminals In the participating libraries. Purlng 
the Project OCLC terminals wet^e placed, for slx-mcvith periods. In public areas 
of most of the participating libraries. In this report we will cover the 



public and 9taf£ use of these terminals, their attitudes and rea^^xons, and 
the effect that public access had on interllbrary loan and on the decision to 
continue or not to continue using OCLC after the Projects 

The Public^ Access Terminals ^ 
There were two purposes for the placement of public access terminals In 
the Project libraries. The first was to Introduce OCLC to the patrons and the 
second was to give guest libtarles, who did not normally have a terminal 
In-house, an opportunity to experience on-site access. 

The design of the Illinois Valley Library System's OCLC Project included 

setting up clusters ot libraries who would access OCLC through a single terml- 

t 

nal located at the host library. It was one of the purposes of the Project to 
determine whether these cluster arrangements could provide adequate access to 
OCLC for all libraries at a reasonable cost. This presented certain problems 
In terms of helping guest libraries und their patrons understand the potential 
benefits of OCLC even though they did not have immediate access to a terminal. 
We felt that it was essential that the patrons, and particularly the governing 
authorities; of the guest libraries have an opportunity to experience OCLC and 
what it could do for a library whether or not the terminal was Itt-house. The 
location of a terminal at a remote site or even, for the host libraries, in an 
office area away from the public, meant that its role in resource sharing was 
not immediately apparent to Anyone outside of the library staff. 

The placement of public access terminals for a short oeriod of time (six 
months) in the various libraries was seen as a way to inform the public and 
the governing authorities of the potential of automation in libraries and 
particularly the usefulness of OCLC in fulfilling patrons needs. We thought 
that it would encourage Interllbrary loan use by demonstrating to patrons the 
vast podaibilltlcs for borrowing < It encouraged them to view their library as 
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a node la an Infonatlon network rather than as a single collection of books 
and periodicals. If this demonstration of the resource sharing capabilities 
of automation were successful , w felt It would generate support for OCLC use^ 
even though that use might have to be remote rather than In-house. 

Our second purpose was to allow the guest library staff to have the 
experience of an In-house terminal. At first we thought that these public 
terminals were limited to the ability to search the data base. Soon after the 
installation of the first termlnalst however^ ve discovered that they could be 
used not only for public service searches but also to catalog and to do Inter^ 
library loan. Thereafter » this second objective was met even better than we 
had hoped. The guest library staff could now ^es;perience exactly what an 
In-house OCLC terminal could do for them and for their patrons. They could 
contrast the benefits and difficulties of us^ng a terminal as a guest library 
with the benefits and costs o£ using it In-house. This contrast^ we feel, was 
later an Important factor In the decision of several of the guest libraries to 
continue with OCLC after the Project and to request i^their own terminal. 

Although the Project began In January of 1980 , the first public terminal 

was not installed until September of that year. The delay was due to other 

• * • 

priorities in the Project t to the delay in hiring a Project director t and to 
the lead time needed to request terminal installations. Originally there were 
four terminals available for public access use. Later two additional ter- 
minals became available and were worked into the final schedule. A copy of 
that schedule is attached to this report as Appendix B. 

^ There were a total of thirty-three libraries of all types participating 
In the Project. Of these t twenty-five received public terminals. These 
libraries comprised seventeen public librarleSi four school libraries and 
three academic libraries. The three special libraries lit the Project did not 



request public access terminals. It was their feeling that their patrons 
depended chiefly on the library staff to provide Information by whatever means 
were available. '^They did not feel that their patrons would make use of a 
public access terminal sufficiently to Justify the costv. Other libraries 
which did not receive terminals were BlackoHawk College which Joined quite 
late after the public access. scKedule had been finalized; Bradley University 
Library which already had Its own public terminal; Morrison and Mary Wiley 
Library In Elmwood which bought Its own OCLC terminal; Alpha Park Public 
Library District which felt that there was no room In Its public area for a 
terminal and Ayer Public Library In Delavan which decided to leave OCLC before 
Its public terminal was actually scheduled for Installation and therefore re* 
quested that the terminal not be Installed. 

At the end of the Project, the public terminals (along with terminals In 
host libraries that had decided to leave OCLC) were distributed among the 
libraries that were continuing OCLC use and that requested an In-house ter- 
minal. 

Publicity 

Publicity prepared for the public access terminals falls In three gen*- 
eral areas: publicity for the OCLC Project In general, press releases when 
the terminal was installed, and signs and brochures immediately available at 
the terminal station. 

When the OCLC Project first got underway in early 1980, the publicity 
consultant for the System, Anne Mashlnlc, prepared press releases and designed 
brochures to inform the media of the expanded use' of automation in area 11-* 
brarles and Its possible effects on library service. The press releases were 
adap<ted for individual Libraries and sent by those libraries to their local 
papers and radio stations. Th^ results were several articles In newspapers, 
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Bomt of them in-depth, and three appearances on radio shows by staff meabers 
of the Project or of participating libraries. The host libraries in partic- 
ular, who already had tferaina is, . generally got some exposure In^ the local 
newspaper* 

As part of this publicity e^ort, a distinctive logo, which is being 
used on these reports, was designed for the Project by Ray Canty, a local 
graphic artist. This ^ogo appeared on all Project correspondence and on the 
brochures. • 

When the public access terminal was actually installed in a library, 
another press release was prepared to announce that fact. The use of these 
releases once again produced some exposure in newspapers for the library and 
for OCLC. The terminal was frequently demonstrated, either by members of the 
library staff or the Project staff, to local civic groups and clubs. Some 
libraries even arranged special open houses, to Introduce their patrons to the 
terminal or scheduled their normal open house to correspond with the presence 
of the terminal In their library so that it could be used as one of the at- 
tractions. ^ 

At the terminal station Itself, signs were prepared to introduce the 
public to the terminal and to Instruct them in its use. These are more fully 
described in the next section. 

Copies of the Project brochure "Our Future's On-line" were also kept by 

the terminal along with a brief questionnaire for patrons. The copy and 

« 

detailed descriptions of these materials can be found as Appendix C. Librar- 
ies were also provided with copies of OCLC's brochure "Bringing Information to^ 
People*" These wers distributed to patrons who waited more information on 
OCLC' 8 operations in general. 

11 



Instruction In Terminal Use 

Whenever a terminal was placed In a library where the 'staff In general 
was not familiar with searching techniques ^ members of the Project staff would 
hold a half day training session to teach them about the terminal and Its 
uses. In libraries where staff members had not been trained In the use of the 
Interllbrary loan subsystemt a full day session was held to Introduce all 
appropriate staff members to this operation. This was the case iik most guest 
libraries where the Interllbrary loan subsystem was either not used or was 
used through the mediation of host library staff (see Project Report No. 5). 
These training sessions were .In the same format as training on the permanent 
terminals. The content and format of these sessions has been described In 
Project Report Nd. 2. 

Instruction of the general public In terminal use vis accomplished 
through a set of signs as wall as the help of the local library staff. Our 
goal for the signs was to Instruct patrons In OCLC use with minimal staff 
Involvement. As In all libraries « the staff was often very busy with other 
necessary activities; we did not want patrons or staff to feel that tradi* 
tlonal services suffered because computers were Introduced. Also, we wanted 
the computer to be presented as a tool for the patron's use, not something 
that required aid from the librarian. 

In examining the types of materials available for public instructiont we 
decided not to use sheets or flip charts t but rather to use a group of signs. 
Although It was hard to get enough information on the signs In large enough 
type^ we felt that sufch a system would have the following advantages: 

Plrstt patrons could see all of the instructions at a glance. 
Hopefully^ they would then feel that there was not so niuch to learn 
that they could not handle It. 

12 



S«coad9 OCLC Marchlnf>d8 oot a IlnMr progression. The patron mst 
oaks a choice of several searches and then must respond to several 
poeslble terplAal aessages. We felt that the signs would place all 
of these alternatives IsMdlately before the patrons so that the 
correct selection could be aade without flipping pages, ^ 

Thlrdt we felt that the signs would allow the patrons to look froa 
the terminal screen to the instructions without changing eyk focus. 
To ■inimlxe the problea of losing one's place^ we tried to group 
inforaatloa on the signs in fairly distinct areas. 

The inforaation given on the signs was H^atsd to what we felt was 
absolutely essantlal. We aade no atteapt to includle all the exceptions to 
searcheat such as the *'Kac'* rule. We deliberately left out coapletely one 
major category of inforaationt the corporate author search, . The inforaation 
on the signs was, however, supplemented by the OCLC brochure entitled *^Using 
the OCLC Terminal** and by the prograaaed ina true t ion booklet prepared by Karen 
Stanfield froa Illinois State University, Our librarians observed that the 
aore interested patrons did use these aaterlals to learn aore about OCLC 
searching. 

There #ere four individual signs in a aet: an invitation, a description 
of the searches, a description of terminal replies, and an explanation of 
holdings Inforaation, The copy used ''or the signs is included as Appendix D, 
The first sign was very large and designed to be hung or placed above the 
terminal. It started with our theme **Our Future's On«-line*' and the Project 
logo. This sign was intended to act as an invitation and a reassurance to the 
patron^ It explained the function ot the terminal - "This computer terminal 
can give you Information on more than six million books, films ^nd other 
materials owned by libraries throughout the country," It also told how to 
begin to use the terminal - "To find the item you need, use the SEARCHES 
described on the accompanying signs," And finally there were two lines de« 
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signed to reassure the patron - *'Don*t worry about making mistakes » YOU CANNOT 
HARM THE TERMINAL, No special training Is nedlded, but If you need help, ask 
you librarian*" (In one high school, we were asked to remove the line about 
not being able to harm the terminal* Tne librarian felt that her students 
would not be reluctant to approach the terminal and might take this reassur- 
ance as a f tallenge*) 

The other three signs were to be displayed beside the terminal* They 
had a color scheme of dark blue writing on white paper with letters represent- 
ing user input or OCLC replies in green* This color scheme was also followed 
in the examples given for each searching pattern to help point out. which 
letters should be selected for a search* 

The first instruction sign was titled SEARCHES* It gave search instruc- 
tions for author/title, title, and author searches in a step-by-atep manner. 
For instance, the author/ title search read: 

Push HOME 

Type the first 4 letters of the person's last name 
Type a comma ' 

Type the first 4 letters of the first word of the title 

(Do not use a, an or the for this word) 
Push DISPLAY REC'D 
Push SEND 

Similar instructions were given for the title search and the author 
search* In these two searches, the need for a certain number of commas was 
emphasized in a final line* The important words in the steps were emphasized 
by making them green (the number of letters to be selected) or placing them in 
bold type (the location of the word to be used such as first, last, middle). 

For each search, examples were used to point out special as well as 
normal cases. Thus, after the title search instructions, there were examples 
which had initial articles, a one-letter first word, one- or two-word titles, 
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and numbers in a title. The examples for the author search iujluded a name 
with a space In It^ a name with an apostrophe^ and a name with Initials.' 

We did not give any Instructions for corporate author searches. We felt 
that corporate authorship was a concept which was not too well understood by 
the majority of patrons %^o would be using the terminal. Besides y the In** 
elusion of the search with the stop list and explanation would probably have 
required at leant one more sign and there was no room to display such a sign. 
For patronis who needed corporate author access or who wanted to learn the 
finer points of searching In general ^ we provided the Illinois State Univer- 
sity progranmed Instruction book prepared by Karen Stanfleld and the OCLC 
brochure ''^^slng the OCLC Terminal." Librarians reported that most Interest In 
the corporate author search was from faculty patrons In academic libraries, 
and that they caught on fairly quickly. 

OCLC Introduced qualifiers Just before our signs were prepared for the 
press. We were able to add, at the bottom of the SEARCH sign, Instructions 
for using the date qualifiers. Once again, we counted on the use of examples 
to show^^he various possibilities for date searches. We did not Vxplaln the 
media qualifiers at all. 

A note on the bottom of the SEARCH sign refers the patron to the TER- 
MINAL REPLIES sign. The replies covered In this second sign were: 

The retrieval of a bibliographic record. 
The group displays. 
The collected or truncated displays. 
The "more than fifty entries" response. 
The "request impossible" response. 
The "not In Index" response. 

We also explained the note "Screen 1 of 2" that of len appears at the top 
of the screen. Patrons are given Instructions for going to the next screen 
and returning to the previous screen. fortunately, we did not extend this 

15 
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to explain the use of a "ps" com&aud to return to aa earlier level of the 
search. Finally^ the patron la told that If hct made a mistake he could start 



At the bottom of the REPLIES sign, the patron Is referred to the sign on 
LIBRARY CODES. This sign first explains the message "no u Mings in ...."or 
the holding symbol at the top of the screen. Since terminals were always 
logged on In a search or training authorization number, the code at the top of 
the screen reflected the library's individual holdings on OCLC. The sign 
emphasized the need for the patron to check the card catalog to detetjnln^^ctiii^ 
complete library holdings. 

The patron is then told how to display other holdings on the screen. 
The command taught was 'Mha" to retrieve all holding information. We felt 
that this was the one command that covered all circumstances. Alsp^^, part of 
the reason for the terminal was to impress users with resource sharing^ capa- 
bilities of their library; we felt that the "dha" command would be the most 
impreasive. The remainder of this sign is a listing of the OCLC codes for 
libraries in the Illinois Valley Library System area. 

The signs were used by all Project libraries who received public ter- 
minals. The signs were also adopted by the Bradley University Library for 



Because the focus of the Project was on reactions to the use of C^CLC in 
these libraries, we did not do a special evaluation of the signs. However , we 
did ask librarians %rhether they felt the instruction materials were adequate. 
Most of them reported that the signs had met their needs quite well. The 
suggestions for improvement which we did receive were: 



over by pushing HOHE and typing the search again. 



their existing public temi^ir:! 




The signs should be numbered in sequence. 
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The signs took up too ouch room and should be put on cards t or there 
should be ^re roon around the terminal* 

A clearer distinction was needed among the SEARCHES and between 
lines on the sign. Patrons often lost their places as they looked 
at the screen. and then back to the signs. 

More Information was needed such as an explanation of all the ter- 
minal keys 9 an explanation of "'message not clear" , the use of '*ps" 
to mav^ back to a menu, and how to get to other numbers in a menu 
after the display of one bibliographic records 

Libraries also suggested several ways that OCLC could Improve public 
access which included: * . ^ . 

A simplified keyboard and^ in particular » a clearly marked comma 
key, 

A briefer display of the bibliographic record with all the elements 
clearly labeled. 

The inclusion of local call numbers. 

Subject searches. 

Effect on Interllbrary Loan * 

One of the purposes for the placement of public access terminals was to 
Increase patron awareness that their library functioned as a node in a larger 
system for resource sharing. In more mundane terms, we hoped to make them 
aware of the availability of books and other materials beyond what was in 
their own library's collection. One measure of the success of public ter- 
mlnals in relation to this goal is th e effec t they_hjLd„(nL^ loan 
requests initiated by the libraries during and after terminal availability. 

During and after the Project, statistics were kept on ILL requests 
initiated by IVLS libraries either over OCLC or by paper requests to the 
System headquarters. Two forms of ILL activity inspired by the OCLC terminals 
were not effectively monitored. These were ILL borrowing that was arranged 
directly by telephone from library to library within the System and which was 
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made possible by holdings Information on OCLC. The second t^^as borrowing that 
resulted from patrons of one library visiting a different library, perhaps 
motivated by information seen on OCLC. The reciprocal- borrowing prlvliegea-of- 
patrons has been a part of library service in lYLS and other Illinois systems 
from their inception^ Whether or how much the availability of holdings infor- 
mation on OCLC may have increased such borrowing would be very difficult to 
determine • 



An examination of the ILL borrowing that was monitored indicates some of 



the effects of the public access terminals on patron requests for interlibrary 
loan service. Table VI-A below compares monthly ILL statistics (OCLC and 
paper, requests) with the same statistics for the same month in the previous 



year. The numbers given are the percent of increase or decrease in ILL re- 



quests • 

TABU Vt-A \ 

ILL fUQUeSTS AMD PUBLIC ACCESS TERMINALS * 
Hoochly ComparUona by T/pt ot Library 

All 

Aci4Miic Public Public Public SchooL librarltt 
(50,000*) (5-50,000) (0-5,000) 



Public Acctti 



1 jt lonch 


5. OX 


22. ax 


32.4; 




lao.o: 


29e9: 




2nd aonch 


26. dX 


33. i: 


42.;: 


44.0X 


387.5: 


30.6: 




3rd aonch 


128. 6t 


- 40.it 


60.;: 




36.2: 


47. d: 




^ch 9oneh 


236. 2X 


- 28. ox 


77. 5X 


66. 3X 


125. 5: 


61.3: 




5ch lonch 


6.4X 


32.21 


- 42. 3X 


44,6: 


320.7: 


^b.i: 




Hth aonch' 


- 1.0X 




9.5X 


L.6X 


- 5.4: 


5.j: 




:etr Public Accttt 
















Itc mnth 


- i5.9X 


- 33. 2t 


20. 5X 


3.51 


- 53.3: 


3.7: 




2nd fBonch 


- 33. 6X 


- 4.6X 


O.^X 


' 20.6: 


-Loo.o: 


3.l: 




3rd vneh 


180. OX 


55. ;t 


- 15. 6X 


9.6X 




3.7: 




4Ch ttonch 


- 15. iX 


- 4. 91 


20. 5X 


I. OX 




9. 4: 




5th soach 


'47. 2X 


•«0.5X 


8.9t 


- 20. 4X 


66.7: 


6.a: 




hth aonch 


- 27. 4X 


32. 5X 


43. 6X 


**26.3X 


- 21.3: 


28.:: 






9.5X 


- 12. OX 


3.4: 


27.6: 


- 35.7: 


- 20.3: 




^ch noneh 


44. l: 


13. OX 


- 5.6: 


- 16. 3X 


53.3: 


- 3.9: 




9th »onth 


- 39. IX 


- MX 


- 23.4: 


4.3X 


33.6: 


- 21.3: 




lOch loneh 


- 42. 5X * 


L7;6X 


- 14. 4X • 


- 28.9: 


- 3.3: 


- 22,4: 




lich ooneh 


- 31. 4X * 


19. 9X 


- 10. 8X * 


- 7.7: 


- 41. o: 


- 16.9: 




1 2th nonch 


38. 5X * 


L2.«2!: 


- 8.5: ♦ 


i.DX 


43.4: 


- 12. ax 





This cabit §\}ov9 tht changt in the total nuab«r of ILL rtquaata stnc by ail 
iibrtrita of aach cypa, tha parcantaga ihowt cha diffaraaca ''>atvaan :ha nuabar ot 
raquaata tant/ovar OCLC ot througn ms) In 4 cartaln :vonch conparad vith tha saaa 
9onth lit :ha pravloua yaar. Tha xoncha jra ralativa to tha initaliation data of :ha 
?uoLic :ar«lajii. Saa Appandlx S.ior Ubrary-^pacif ic information. indicatat that 

ILL for tha,i4M »onth tha pravlouf /aar waa 0 whlla that for cha lurrant /aar vaa 
graatar. so no parcanta|a c^n ba calcuiacad. 

• '0*tA ior onm or mra of :ha librariaa :a not /ac availabla for :hia ^onth. ?«r- 
cantagaa .iava baan calcuiacad^ by idjuatlnf cha nuabar )f raquaats :roti '<i ya^r 
•iiifitfr u) :hat thoaa for :ha icfacttd '.ibrary'ji) ara not isad. 
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This table gives figures by library type aad^ for public llthrarles^ by 
library size based oo the population served. (Figures for each Individual 
library are given in Appendix E.} With the exception of the ^largest public 
4 14>r«-y>— all — t^yes -of— 4rtbf a ^le o sh ow— substantial Increases In ILL— activity 
during ^ and particularly In the middle of the public access {}erlod. On the 
whole t libraries tended to maintain at least some of the Increasei^ sILL demand 
after the terminals were m^ved. la the seventh through the twelftli^ month 
after the public access terminals t the Increases or decreases are in compari- 
son to the rates experienced with the terminals In-house. The decreases in 
that period reflect decreases in comparison to the high rates during the 
public access period » which still often represent activity levels that are 
higher than before terminals were us^d. 

The graphs below make the comparisons clearer. In e;^ach group of bars^ 
the first shows the ILL requests for the month one year before the public 
terminal was installed. The second shows the same month one year later* with 
the public terminal In-house. The third is the number of ILL requests for the 
same month one year a^ter the public access period • For some types of 11- 
brariesy only three months of comparison are given since complete data is not 
yet available for some libraries in the group for the last three months. 
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y From these figures an4 graphs, it appears that the school libraries were 
moat^ affected by the introduction of the public terainals. All four of these 
libraries received terminals in October or November of 1931. The effect of 
these terminals' was such that the school librarians continued to receive 
requests even in the summer months when there are normally none. 

The library that was least affected was the large public library. This 
may, In part, have been because the library has a policy of purchasing tna- 
tarlals rather. than borrowing to fulfill many patron requests. Therefo e, if 
there had been an Increase in requests, some would not have shown up in the 
available statistics. 

In almost all cases, the growth In ILL activity was sustained after the " 
public terminer was removed. In some cases, the ILL rate of a year later was 
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even greater then it had been vlth the public terminal present. One librarian 
coomented that the presence of the terminal had not had much affect on the ^ 
library's existing ILL users » but had brought new patrons Into that group and 
th a t t ha y h sd b e c ome r e g u l aff-IHr r e qu eatora^.^— ™ — _ — . ^-^ 



Another Interesting basis for comparison, besides type of library, Is by 
whether the library was a hoat or guest In a cluster. Host libraries had a 
permanent terminal locat;ed In an office area, so on-line Interllbrary loan was 
available to patrons all during the Project, though they may not have been 
aware of it. Guest libraries had OCLC terminals In-house only for the six 
month public access period. Table VI-B below rearranges the statistics to 
show host and guest Interllbrary loan activity compared to the same month In 
the previous year. 

TABLE 7I-ft 

ILL RIQOtSTS AND PURLIC ACCESS TERKIKiOS 
MonthL^r CovparlMiifl for Hoat tod Guast Llbr«rl«« 
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Afttr Public Acctii 
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6.dZ , 


- 1.5X 


3.7t 
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2S.LX 


3. IX 


3rd Math 


10. OX 
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3.7X 
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L.9Z 


22. 9X 


9.^X 


Sth awnth 


9.3X 


3.6X 


>6.dX 


6th jonth 


18. OX 


44. IX 


28. 7X 


7th sonth $ 


a. IX 


-* L4.3t 


- 20. 3X 


Sth ttonth 


- 0.9X 


L3.9X 


- 3.9X 


9th -wnth 
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- 0.2X 
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LOt'n ttonth 


fl .9X • 


- 25. IX 


- 22. 4X • 


Llth tonth 


19. 6X • 


- 17. 2X 


- 16. 9X * 


1 2th ttonth 


22. 3X • 


- 7,9X 


- 12. ax • 



Thii t«bl« ihowa ch« cniac« ia ch« total r.uabar oif ILL raquMta lant by 
ill librariaa ualng public iccaaa caniioala. dividad by whachar cha library 
vaa a Hoat »r a guaat la cha OCLC ciuatara. Hoat librariaa* vara choaa who 
had a tarminal la-houaa la an offica araa duriag cha aatira Projact. Guaat 
Librariaa did not. Tha pareantagaa ;fhow cha chan«a In ILL activity froa cha 
UM t«onth la tha pravioua yaar. Tha oontha ira raUciva co tha ItiacaLlation 
jf cha public caminal aod lea ravoval, 

^ Oaca for ona or 'wra oi cha librariaa la not vat availabU for thia -aonth. 
Parcantagaa hava baan calcuritad by idjuatlng cha nuabar of caquatics fron 
a yaar ^larLiar fo that two%m iot :h« affaccad -lbrary(s) ita not jaad. 
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As btfortt th« graphic prestntatlon balow compares ths same months in 



three different years. 



nx ASS mttc access 




EZl 



m PAyr 



tlx ASD milC ACCUI 



700 - 



600 - 



ftoo - 



400 



.300 




100 



m PAyr 



25 



20 

Guest libraries appear to have experienced a greater and more Inunediate 
increase in ILL activity during the public-access period. Host libraries, on 
the other hand, _8eem j:pjw^ inc^reaae more consistently after 

the public terminal left.' L ... 

— ' ~ [ ^ ^ ^ ^ 

The figures given seem to Indicate a definite positive affect of, public 

terminals on the use of Interllbrary loan In Project libraries. It Is dlffi- 

■J 

cult 9 however t to ascribe all of the changes In ILL rates to the terminals. 
Other changes in' the system and the state may also have been working to In- 
crease the speed and effectiveness' of ILL service. Some of these were the 
Introduction ^fT a statewide delivery service , the Increased availability of 

information on ackdemic library holdings throughout the state over ' the LCS 

/' . . 

system and the * increased Informatlc^n about local holdings in IVLS because of 

the Project. Th^ ^st factor contributed to better ILL service to all IVLS 

libraries, whe the:, ur not they were Project members. 

An examination of interllbrary loan statistics was made for non-ProJept 

IVLS libraries, with month-by-oonth comparisons to previous years. With 

comparisons covering January 1980 through September 1983 (45 months) we found 

the following. 

For small public libraries, serving les« than 5,000 population, (10 
libraries) , the average monthly change from the previous year for ail librar- 
ies combined was *3QZ, In 1980, every month showed an increase over the 
previous year. In 1982, only three months showed decreases. Small llbi^rles 
In the Project, as a group, exceeded this percentage of Increase for four of 
^ the six months of public access use, averaging 38Z Increase for , >e six public 

access months. ^ 

For aedlu«-«l'«e<f non-Project public libraries with 5,000 to ,^0,000 
population (3 Jibranle.) , the average monthly change for all libraries com- 
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blntd vaa -2.SX. (kk% of th«M thr«e llbr^rlM h«d OCLC In-taouse, but was not 
a Projact ll&rary and did not uaa tha tamliial Jfor Intarllbrary loan purpoaaa* 
In ralatlon to tha ILL activity of thaaa thraa non-ProJact llbrarlaat tha 
Incraaaaa axparlancad during tha public accaaa pariod for nadlua-alzad public 
librarlaa In tha Projact ara all tha «ora taprcaalva. 

For tha tvalva non-Pro J act ichool llbrariaa aa a group t tha avaraga 
flH>nthly changa In conpar;laon to tha saaa aonth In tha pravioua yaar was 

^75.6%. Ihla flgura la baaad on only- 21 months of-comparlaon^alnca .m^^ of 

thaaa. achoola did not belong to tha Syatan bafora Dacembar of 1980. Once 
again, a coHparlaon of this flgura with tha Incraaaaa axpatlancad b;^ Projact 
school llbrariaa during tha public accaaa pariod shova that tha prasanca of 
tha tanlnal had an af fact abova^nd bayond other factors af factlng ILL use In 

f 

tha Syatam as a whola. Furthart ai;L of tha school libraries vera guaats In 
clustara* ao thay probably axpariencad the heightened Impact of public access 
fait by guaat llbrariaa aa a group. 

Bacauaa 'of tha lack of comparable non-Project libraries » it la not 
possible to contraat the intarllbrary loan actlvltlea of the academic librar- 
ies and tha largest public library vith similar IVLS libraries.* 

' Public Use of the Tartninals 
Whect the public terminals vera flrat installed* ve placed questionnaires 
, beside them aa an opportunity for the public* to give us their reactions to the 

terminal (Appendix F).^ Unfortunatelyt vary ^ev of these questionnaires vere 
filled out and returned. It vaa necessary in many caaas for the staff to 
Intervene and raquaat itiat tha public fill out a queatloivnalre in order to get 
• aay vrlAtati reaction. The jrasponsea are^ therefore* not Included in this 
raport./ 
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Because the response to this questionnaire was so low, we began lnter-« 
viewing library staff meubers at the time the public access terminal was 
removed from the library. A copy of the questions asked at this interview are 
giver. In Appendix F along with a list of the responses to-each question. This 
part of the report will be a review of those responses ^ other feedback we 
have received from the librarians regarding, first, patron reaction to and use 
of the terminal, and, second, staff reaction to the terminal. 

One of the f Irst^ things noticeable about the Interview results Is the 
tendency of gued^t library staff members, who did not normally have a terminal 
In the library, to find t lat the advantages of the ''public access" terminals 
. were really the advantages of In-house access for more staf f-rela\.«.d OCLC 
activities. Some, In fact, felt that the public did not get enough time to 
use the terminals because the staff needed terminal time for library opera- 
tions. Despite this feeling, as has been noted above, 'tr -library loan was 
affected more in these guest libraries than In the host ll«/.tiries« 

The major public-use related advantage mentioned was the enthusiasm of 
the public and their Increased awareness of and understanding of the interli- 
brary loan process. There was a definite public relations benefit felt by all 
types of libraries. 

The oajor dlMdvaatsges of public terminals perceived by the staff were 
(1) the staff tlae needed to supervise or Instruct (2) the tendency for chil- 
dren to play with It and (3) down tine. The staffing problem was felt espe- 
cially by the smaller public libraries with limited staff. 

Host staff mmbcts felt it Increased their workload In general, but some 
felt there were trade offs, or that the increase was not all bad since it 
meant An Increase in library use. In some specific work areas, responses was 
mixed. Some staff perceived an IncreaMi in reference use and circulation. 
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while others did not, Increeaes In these were generally aeen aa side effects 
becauae "they found hooka by their favorite author" or "the nev toy nade 
research fun for aoae of than." 

For Interlibrary loan there waa general agreement that the number of ILL 
requeata had increaaed. A few librarians felt that "patrons already used ILL 
a lot," and that the public terminal did not Increaae thia usage. Most felt 
that it Increaaed awareness so that besidea Increaaed^ use by the usual ILL 
patrons, Interlibrary loan requ ists were received from new groups of users. 

The use of the OCLC ILL subsystems tended to increase the staff time 
needed to process an ILL requests This problem was addressed by some inter- 
viewees, but the results were generally thought to be worth the work. Atti- 
tudes toward thia shifting of the ILL work from the System office to the local 
library will be dlacuaaed in the next Project ireport. 

One set of Interview queations addressed the staff's perception of 
patron reactions to the terminal. Some of the comments were predictable - 
that people with a computer background used it more, that better students were 
more interested, and that younger adults and kids approached it more easily. 
In the schools, however, some staff observed the "slower" or "special educa- 
tion'* students using it as well. One school librarian also found that some 
students liked it not so much for the technology but because, with increaaed 
access to resources, "they could write papers on subjects they like rather 
than on subjects the library had material on." 

Public librarlana obaerved that the older patrona who did uae the ter- 
minal may have been alower to learn it, but they had a great sense of accom* 
pllshment. On the other hand, one staff member observed that sometimes they 
would see adults "just staring at it." Adults also tended to ask the staff to 
"show them" such more often than younger patrons. The general response^ 
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hotruver, according to the staff, was very positive. Even patrons who would 
not use the terminal themselves seemed to approve of its presence in the 
library. 

Only staff members in the larger public libraries felt that patrons 
generally found the terminals difficult to use. Several of them coffi«aented on 
the difficulty of locating the com;'* Vtey. Of the other comments, the most 
interesting was that patron© with their own computers had more problems be- 
cause they tried to use th^t ime commands on OCLC as they use(l at home. Other 
points of difficulty were the need to be exact in constructing the search key, 
the ambiguous responses to mistakes ("message not clear") , understanding the 
search menu, finding the holdings, and down time. In commenting on these 
problems, one school librarian remarked that adults had morrs trouble than 
students because "adults had a tendency not to read directions." 

Staff in 'the smaller public libraries seemed to perceive more patron 
difficulties with the operation of the terminal than those in other types or 
sizes of libraries. Even in this group, though, some felt that "the mechanics 
of the terminal were not a problem." 

The OCLC. display format was generally, but not universally, felt to be 
"much more difficult." "One difficulty was the information that had to be 
ignored. Another was that patrons %«nted to pick line numbers from the bib- 
liographic record as they had from the menus. There was a general feeling 
that, although most patrons managed to cope with the format, particularly 
after some explanation from the staff, it would be better to have a simpler, 
more self-explanatory display. 

Staff were asked about specific uses for the OCLC terminals in their 
libraries. Table VI-C below suHarises their responses: 
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TABU 7t«<: 

PAiKMi use or Tue public access terminals 
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Thli cabit la a auBMrjr of obaarvatlona froa library staff %a«b«ra con- 
caralag patroM* uaa of cIm OCU public carwinala. In mm caaaa, cha inear* 
vlawaoo did noe raapood atthar yaa or oo-to eha leatt« > 

CooMnts indlcaUd that mm of th« "playing" eapeclally In school and 
acadMlc llbr«rlM, vu oors like exparlmtatatloa to test the limits of the 
_]iAchlne. Th^^ the terminal for Identifying holdings In the local li- 

brary vaa generally seen as a problem, since most of the libraries had not 
done a full conversion. Petrous would have to be directed to the card catalog 
for more accurate Information. On the other hand, many staff members com- 
mented that the chief patron use of OCLC was to locate materials In other 
libraries, especially for the purpose of. going there to get the materials 
theguelves. This observation Indicates that the Increase in resource sharing 
produced by the public terminals was even greater than is shown by othe ILL 
statistics.^ 

Other uses that staff mentioned include: ' 

Finding all the books by an author « 

Doing subject retrieval based on title searches. 

Finding pseudonyms, 

"To see how It works." 

Cataloging a personal book collection. 

- Not all the patrons^ were satisfied with the terminal's limited reper- 

\ 

\ 
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tolre. Children showing their friends how to use it were heard to comment 
"this doesn't do anything fun" or "that's all it' does." 

There was some feeling that the OCLC terminal may have increased patron 
awareness of the local collection, but most respondents did not agree. Almost 
all, however, felt that it had increased awareness of the holdings of other 
IVLS libraries and the availability of these resources. 

One Important aspect of OCLC which we hoped the public wuld perceive 
was the evidence it provided that the library was a part of a larger state and 
national network. Most of the staff Interviewed were emphatic that this had 
been appreciated by the patrons. A few felt that the patrons had already 
realized the link, and did not necessarily need OCLC to emphasize it. Only in 
some of the smaller public libraries was there any doubt. One staff member 
said, "I don't "think they thought about it as long as they got their books." 
In other sMli«c Ubrarles, howeyM^^^ P*^'^°"' "fasci- 

nated" and "impressed with the tie-in with other li^aries and our ability to 
borrow." One librarian mentioned that patrons also became more impressed with 
the local collection when it was known that their public library had supplied 
materials on interlibrary loan to other libraries as far away as California. 

Effect on the Decision to Keep OCLC 

At the end of the Project, librariei had to decide whether to continue 
using OCLC at their own expense or to drop their membership. The attitudes 
and other factoirs involved in these decisions are discussed in detail in 
Report No. 4. In the interviews done after the public access terminals were 
moved, staff was asked now the presence of the terminal^ might have affected 
their board or governing authority. ^ 

Staff in seven of the ten smaller public libraries felt that the pres- 
ence of the public terminal had a positive effect on the board members. It 
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aade them note avare of OCLC's capabilities "and Its limitations," In some 
cases this positive effect was not enough to off-set the cost, but It did, in 
the opinion of the suff , have an Influence, In two cases the staff did not 
perceive any Influence and lis one case, the Influence may have been negative 
because of a patron who misused the terminal. 

Staff In three of the medlua-slzed and large public libraries felt that 
the public terminal had a positive Influence on board members, but possibly 
more as a matter of emphasis or "reinforcement" than of actually turning their 
opinions' around. In tvo libraries It was not felt to have had an effect. In 
one case because the decision had already been made. In one library the staff 
felt that patron response was very positive but they were not sure that the 
board wao aware of this. 

Two of the school librarians felt the presence of a terminal^ In the 
building may have influenced the board' or administration, while two others 
were not so sure. It seems, from their comments that the use of the terminal 
for public access was probably not as important to the decision as its use by 
the staff. The "public access" terminal may, in some cases, have served to 
make clear the advantage of in-house staff access over the guest status the 
schools had during the rest of the Project, 

All of the academic librarians agreed that the presence of the public 
terminal was a positive Influence on the administrators. Two of these librar- 
ies, however, were already OCLC users before the Project, so this may have 
been more a matter of reinforcement fthan of Influencing a pending decision. 

Finally, staff were asked about whether they felt a public terminal 
would be a worthwhile Investment for their library. Although several, eape- 
daily in the academic libraries, wanted one, none of the libraries has since 
purchased a terminal exclusively for public or reference use. 
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Librarians vere also asked » If they had only one terminal, whether they 
would prefer to have It la a public area or an office* Responses and reasons 
varied, but aoat of the smaller public libraries preferred public locations so 
they could get as many uses as possible from the equipment. When offices were 
preferred, It was gener4lly. In the smaller libraries, a matter of security 
for the equipment. In larger libraries an office location was^ generally 
pri^f erred because of the amount of work that needed to be done by the staff. 

. At ^ the end of the Project, 28 libraries In IVLS were OCLC members, and 
25 of these had teiulnals. One library, Bradley University, has a terminal 
exclislvely for access by the public and reference staff, as they had before 
and throughout the Project, Of the other 24 libraries, four placed their only 
terminals In public areas - two schools and two small public libraries. In 
the smallest public library this was, at least in part, . because there is nO' 
office area In the building. In the other, it was the choice of the staff in 
order to increase the tiirminal^s uae'and public awareness. A third, larger 
public library has plans to place their terminal on a moveable table and toll 
it the abort distance from the office to the public' area when it is not ia use 
by the staff. 

Conclusion 

The inclusion of the public access terminal program in the OCLC Project' 
fulfilled both of the purposes for which it was designed. The llbrarv patrons 
in general became much more aware of the power of their library to serve their 
needs. The perception of the library. In some cases, was extended to Include 
its role in a resource sharing network, primarily as a borrower, but sometimes 
as a lender as well. This increased awareness was evi^dent not ou/.y In patron 
comments and staff observations, but also in the InterlibrDiry lorm itatistlcs 
for the participating libraries. 
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The termlhals also Mived to give staff In the guest libraries experi- 
ence in the benefits of OCLC use with an in-house terminal* In several cases, 
this experience nay have had a strong Influence on the library* s decision to 
keep OCLC and to request an In-house terminal despite the greater financial 
expense (when coapared with clustering arrangements). The most graphic ex- 
ample of this Influence was the response of a librarian whose library board 
had decided to drop out, and had established their annual budget on that 
basis, before the public terminal was installed. She felt that, had the 
terminal been in-house earlier, she would have supported OCLC membership more 
vigorously and some board members might have been more in favor of it. As it 
was they had had to balance cost against benefits which did not include in- 
house access to resource sharing information or strong patron awareness and 
support* 
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^Innuel ILt le given for 1980. before extenelve librery uee (jf the 
OCLC fabey«te«r- Such refluent l«rn j»uelly p»©c««««d by IVLS . 



Librery 
Bleck Ikvk 
Eureka 

TOTALS 



TABLE 

OCLC. Uea In Project Acadeaic Librerlee 

Annual OCLC Uee 7/81^/82 . Total Ueee Through June 1982 
Cateloting ILL lequeete Recon Orle. Input 



206 
761 
967 



U6 

273 
422 




2 
13 



Online 
Hoidini 

2.740 

7.960 

10.700 



1. 



Kequeata tent through OCLC; other requeete aey have been Mnt through IVLS or by 
other2aeene. 

All holding* ayabole added to the dete beaa through any mtane catalxiglng, 
retroepectlve convereion ("recon'*). recleeeif icetlon. and updetee. 
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TABLE I-O 

Public 'Ubriry Pull PirtlclpMti In th« OCLC Project 



library 


fppMlatlott 


Inco— 


Staff 


1 


VoluaMa« 


2 

Annual 


Annual 












ILL 




91 AAA 




* *f:f 


/4) 


14 OOfl 


s noo 








91 MO 




\ f 


12 ino . 


lao 


1 ^0 




994 






(m\ 
I / 


^ 000 


1 71 
1 r 1 




Dyalif 




72,600 


2.9 


(1) 


14,800 


2,600 


1,000 




2,700 


60,000 


1.2 


(-) 


•9,300 


900 


280 






9^ 600 


▼•J 




14 019 


A noo 


7^0 




3 700 


•S3 343 


3-4 




17 700 




7ao 






M iAO 


1 9 


\"; 


lA 700 


aoo 


QiU 


UllBOli Praini 


11,000 


illl,000 


4,7 


(I) 


79,000 


3,600 


1,000 




16,400 


ia,2oo 


8.9 


(3) 


38,000 


3,400 


790 


Llllla M. £vAM 


1 • 700 


33,600 


2.1 




16,200 


800 


990 




2 SOO 


36 IM 


2 1 
* • * 


\ * / 


12,300 


900 


S20 




700 


290.000 




\ / 


7,000 


800 


' ^0 


Nbrtott 


14,200 


218,9*00 


u 6,1 


(1) 


30,660 


2,6oo 


1,900 


HspoaMt 


1,000 


13,900 


1,4 


(-) 


13,900 


600 


50 


P«kin 


34,000 


* 383,000 


16.0 


(5) 


73,000 


9,200 


1,200 


P«qrli 


124,160 


1,400,X)00 


112.0 


(6) 


431,000 


18,000 


1,700 


Tottloft 


1,400 


9,700 


• 9 


(-) 


7,000 


40 


124 


Usahlttftoa 


20,000 


184,000 


8.7 


(3) 


33,300 


1,700 


1,100 


UyMlng 


1,600 ' 


6,0C0 


• 4 


(-) 


3,100 


140 


300 



Suff alM la |lVM.lA PTE, idth th« noab^r of ataff MMb*ra having MLS datra«a 
ilvao.la paranthaaaa, 

JUmmuI ac^laltlooa ar« flyan for thm currant jraar.. 
? Annnnl fhL la ilvan for 1980, b«fora axtanalv« library uaa of tha OCLC aubayacaa. 
Such rM|uaata «ara uauAlly procaaa«4 through IVLS. 



TAICe i-e 



OCIJC aa« In Project Public Ubrarlna 





Annual OCLC Uac 7/81*6/82 . 


Total Uaaa Throuth 


Juna 1982 


Onllna 


Library 


Citaloilni 


ILL laquaata 


tacon 


Raclaaa 


fnput 


Koldlngi 


Alpha Park 


2,724 


838 


17,384 




29 


22,873 


Afar 


284 


123 


1,088 






1,489 


Iradford 


96 


12 


381 




I 


534 


Dunlnp 


1,943 


794- 


— -^♦932^_ 




230 


10,699 


eiBNDod 


37 


14 




^8,375 


w-;-;- 


- -er575- 


Pondulac 


3,341 


764 


19,741 




98 


28,092 


Galva 


967 


133 . 


i2,197 




22 


4,299 


Manry 


814 


2 ' 


2,736 






4,396 


Ullnola Pralrla 2,311 


2 


3,123 




4 


7,409 


Kawanaa 


3,237 


318 


10,982 


-ir 


76 


16,232 


Lima H. Bvaoi 


1 480 


^ 230 


1,333 




3 


2,276 


Hacitlaatf 


730 


337 


2,200 




11 


3,702 


Haaoa Manorial 


209 


36 




1,083 


13 


1,491 


Hsrton 


2,076 


683 


7,736 




71 


11,277 


Napooaat 


266 


6 


237 






822 


Pa kin 


9,167 


. 1,033 


43,803 




3 


52,308 


Nor la 


4,399 


1,003 


74,808 






79,220 


Toulon 


39 


96 


392 






4 73 


Vaahlnfton 


1,329 


384 


'9,894 






9,124 


Wyoalng 


102 


98 


232 




2 


375 


TOTALS 


30,923 


7,270 


200,813 


9,458 


690 


265,862 


^Raquaata 


aant chrough OCLC; othar ra<(uaatfl aay hava 


baan aant 


through tVLS or 


by 


othar.aaana*^ 










^All holdl 


nga syabola 


addad to tha data 


basa through 


anjf maana 


— cataloging. 




ratroapactiia c 


onvaralon C^racqn'*)* raclaaalf Icatlon, and 


updataa* 





o 

ERIC 
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TABU I-F 

School Ubrary Full F«Xtfclp«oti In tht OCIX Project 



School 






Scudtfita 


Faculty 




Collection 


Annual^ 


Annual' 












(HLS) 


Titles 


Voluaca 


Acj ' 


JLLL 


EMt Poorla 




8 


2,300 


140 


4 (2) 




St, 200 


600 


20 


ramlngtoci 


K*HS 


5 


1,600 


90 


4 (I) 


18,600 


26,000 


1,000 ^ 


150 


LlMatOfit 


US 


I ' 


U350 


86 


4 (1) 


13,500 


15,500 


650 


10 


Ftkln 


US 


2 


2,800 


^150 


10 (-)^ 




36,700 


2,000 





^5Uff alze la glvan in FTE, with tho nusbar of it^ff nietabars having MLS dcfrtea given 
1a pacanchaa«a. / 

lAimuaL acqulaltlooa are glvan la tltlaa,. for tha current yaar. 

^\nmigL ILL la glvtti fpr 1980, b«£ora axtanalv« library uaa of the OCLC subsystem. 
Such r«i)ueata ware uaually proceasad through IVLS. 

Two Fekia High School staff «eab«rs a^e qualified media specialists. 



TABLE I-O 

OCLC Use In Project School Libraries 





Annual OCLC 


Ua« 7/81-6/82 , 


Library 


C^taloglns 


ILL Request a 


Eaat Peoria 


523 


43 


FarvlngtjoQ 


^ 760 


343 


Limestone 


491 


43 


Pekln 


1.138 


76 


► TOTALS 


2,912 


505 



' Total Uses Through June 1982 
Recon Orlg. Input 

2.599 2U 
1,808 — 
2,340 
5>834 



12,581 



20 
44 



Online 
Holdings 

3. '597 
2,682 
2,939 
7,333 



16,551 



* ^Raquesta wnt throii*?h nCLC; oUiar requeata may-^vo. been . wnt through IVLS or by 

other. meana. * ^ , ^ 

^All holdings symbols added to the data base through sny means — cstaloglng, 
rmtcoopectlva conversion (••recon*'), reclasslf lest Ion, snd updates. 
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TAIUJ-H 

SpMUl UhtMtj rail ParticlpMitf In OCIC Projtct 



Library 


Co* Type 


Stfff^ 


Col 1m t ion 


* 2 
Annual 


Annual 








Acq 


ILL 




Nimif, 


8 (1) 

r 


12.000 


700 


550 


320 


C«ttrf UUr Tschnleai 


Hamit. 


9 (2) 


14,200 


650 


1.200 

» ■ 


800 


Xoforutlott C«auir 














HathodUt ttedicttl 


Hospiul 


4 (2) 


2.000 


250 


400 


1,200 

















^Staff aUa la^ givan in rtC. with tha nu«bar of a^aff aanbars having MLS 



^ifraaa glvan_ln paraflthasaa. 

^Annual acqulaltlofia ara glvan for tha currant yaar. 
^AnauaL ILL la glvan for 1980. 



Library 

Catarplllar 
Sualnaaa 

CattrplIXar 
Tach. Ccnttr 



^ TABLE I-I 

OCLC Uaa In Projact SpaclaL Librariaa 
Anmml OCLC Uaa 7/81-^/82 



Cataloflni 

196 

154 
644 



Hathodiat Mtdlcal 

TOTALS » 1,194 



ILL Kaquaata 

482 

870 

288 

1.640 



1 



Total tfaaa Through Juna 1982 
Racon Raclaaa Input 



2.46(0 
727 

Iy730 

4^917 



172 



172 



32 

91 

60 
183 



Onllna - 
Hoidlnga ^ 

3,435/ 

l.lOl 

2.722 
7.258 



Raquaata sant through OCLC; othar raquaata hava bean sant through IVLS or by 



othar^Mana. 

Ail holdloga ayabola addad to tha data baaa through any tiaana — cauloglng. 
(ToapactlVa convaralon ('^racoa'^). raciaaalflcatloo, and updataa. 
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iinois Valley Library System 
OCLC Experimental Project 
Participatins Libraries 



0 



Black 



Pooria H^igt^ilss FvtbUc 

BrMltf .!7Dlv«riity ' 
CactrpUlar BiuiiQe«« 



O Toulon 



LillJL« Evans 
0 



H«iix7 



Cat.TacI 



O ElJOtfcxid 



PEORIA 



iICC 

a 



IIllROil 




OllllQols Pralrli 



. □ Eur ska 

^Washington 



LcajUca-M 



Alpha Par 



E aPtorla/Fondulac 



O Morton 



Fekln 



O 

Macklnav 



OAy«r 



Q Acadesiic Llbrarlas . 

O Public Llbrarlas 

^ School Llbrarlas 

+ Spaclal Llbrarlas r 

^ System Headquarters (Pei^) 
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APPENDIX B 



PUBLIC ACCESS TERMINAL SCHEDULE 



Terminal II 16871 



October 1980-March 1981 
April 1981>S«pt««bcr 1981 
October 1981-Merch 1982 
April 1982-Septeaber 1982 
October 1982-March 1983 

Tanilnel 12 #6537 

October 1980-MArch 1981 
April 1981-Septeaber 1981 

October 1981-Merch 1982 
April 1982-September 1962 
October 1982-Herch 1983 . 

Terminal »3 #6692 

October 1980-Merch 1981 
April 1981-September 1981 
October 1981 -March 1982 
April 1982-September 1982 
October 1982-March 1983 



Terminal #4 #7250 

January 1981 -June 1981 
July 1981-December 1981 
January 1982-June 1982 
July 1982-Deccmber 198iz 



Terminal #5 #6930 

March 1981 -September 1981 
October 1981-Aprll 1982 
May 1982-October 1982 

Terminal #6 #6594, 

October 1980-March 1981 
April 1981-Septembcr 1981 
October 1981-March 1982 
April 1982-Septeaber 198^ 



Llllle M. Evana Memorial Library (Prlncevllle) 
Henry Public Library 

East Peoria Elementary School District #86 
Wyoming Public Library 
Pekln Public Library 



(eorla Heights Public Library 
Illinois Central College, Learning Resources 
Center 

Farmlngton East Unit District #324 
Mackinaw Tomishlp Public Library 



Neponaet Public Library 
Mason Memorial Library (Buda) 
Limestone High School District #310 
Galva Township Publj^c Library 
Spoon River College, Learning Resources 
Center (Canton) 



Mellck Library, Eureka College 
-Bradf ord -PttbHc Library 
Toulon Public Library 
Fondulac Public Library District (East 
Peoria) 



Illinois Prairie District Library (Metamora) 
Pekln Comounlty High School 
Kewanee " ,bllc Library 



Washington Public Library 
Dunlap Public Library 
Peoria Public Library 
Morton Public Library 



2/16/81 
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APPENDIX C 



PROJECT 




ICHURE 



The following copy %m0 uatd'for a three-fold brochure describing the OCLC 

Project. The brochure design Included a background photograph of stars and 

the Project logo. The brochure was made available to libraries all during the 

Project and vas placed near the public access terminals* 

OUR FUTURE^S Ok-LINE 

Through the use of a computer terminal OUR FUTURE'S ON-LINE* 

Computers mean big changes for libraries • r • and for you! On-line automa- 
tion expands the resources of your library by making available materials from 
libraries across the United States. 

The capabilities of computers In libraries are virtually endless. The ter- 
minal now located in your library Is connected to a computer system known as 
OCLC. Information on more than 6 million books » films, records, and other 
library materials Is stored In the computer. 

You use the computer terminal as you would your library's ^ard catalog. Like 
the card catalog, the terminal provides you with an author, title, publisher, 
etc., of the item you need. The terminal also Identifies the location pf the 
book, film or record. 

To find information using the terminal three strategies or SEARCHES are used. 
Instructions for these searches are posted near your library^ s terminal. 

Once you have located a particular Item, the terminal will tell you whether It 
Is owned by your library. If the Item Is not available locally. It may be 
obtained from another source. 

Many materials that you need can be found in the public, academic, school and 
special libraries of Illinois* 18 library systems. This resource sharing 
group known ss ILLINET (Illinois Library and Information Network) also in- 
cludes the materials of such special research centers as the University of 
Illinois and Illinois State Library. The collections of other libraries from 
Maine to Hawaii also can be located by using the computer terminal. 
»^ 

Regardless of a bobk or film's location, your librarian can request that the 
item be sent on loan. 

By sharing resources, libraries in Illinois and other states are limiting 
unnecessary duplication of purchases while expending their collections* 

, Computers are making big changes in libraries I Increased access to informa- 
tion, quicker response to your requests, and more efficient use of staff time 
are just a few of the improvements being made for you through automation. BUT 
IT*S ONLY THE BEGINNING* Libraries will continue to use computers to provide 
you with the best service possible. 



ERLC 
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OU|l FUTURE'S ON-LINE 

Along with other academic, public, school and special libraries, your library ^ 
Is participating in the Illinois Valley Library System,^ s OCLC Experimental 
Project. The purpose of the Project Is to determine the cost Effectiveness 
and user benefits of computer terminals in. libraries such as your ova. The 
terminal will be located In your library for six months and then move on to 
another location. Although you will have direct access to the terminal for 
only a short time, your* librarian will continue using a terminal tQ satisfy ^ 
your Information needs* 

While the terminal Is In your library, feel free to use It as often ais you 
like* Don't worry about making mistakes* You cannot harm the terminal Ip any 
way* No special training Is required, but If ''you need assistance, please ask 
your librarian* 

♦ 

* ON«*LINE - direct and Immediate communication with a computer* 
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APPENDIX D 

Instructional Signs for 
Public Access Terminals 

The text below is the copy used for Instructional signs which were set up near 
the OCLC public access teralnals. The signs were printed In two colors^ blue 
for laost of the text and green for the letters to be typed on or displayed by 
the OCLC teralnal. In the copy below, the letters that were printed In green 
are underlined. In addition , Important words In the "Searches" sign were 
printed In bold face. These words were ones like "last" and "first" In the 
Author/Title search and the nunber of conus needed. 



The first sign Included a copy of the OCLC Project logo which Is also on the 
cover of this report. The sign was ten Inches high and forty Inches across. 
The other three signs were twenty-one inches high and thirteen Inches across. 
They had braces In the back to make them free-standing. 




OUR FUTURE'S ON-LINE 



-Tills computer termjlnal can give you Information, on more than six 
million books, films, records, etc. owned by libraries throughout 
th^e country. 

-To find the item you need, use the SEARCHES described on the 

accompanying signs. 
-Don't worry about making mistakes. YOU CANNOT HARM THE TERMINAL! 
-No special tx;aining Is required to operate the terminal, but if 

you need assistance, please, ask your librarian. 



4 

1 
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S £ A R C H E / 
To b«gln ui« anv of ch«t« tt«rch«t 



AUTKOR/nTLE SEARCH 

If you know the author and cltl« ot an Itan, this la tha qulckatt way 
to find lt« 

Puah KOHE 

Typa tha flrat j» lattara of >tha paraon'a iaac nava 
Typa a comb 

Typ« tha flrat ^ latiara of tha flrat word of tha tltla 

(Do not uM a, an, or th* for thla word.) 
Puah DISPUAY R£C*D 
Puah SEMD 

Eiuaiplaa: Simon ^ ^iU Plata Suita - slao.plag 

HorSb od, WlllUa* Dune t ion Wood * horv.dunc 
Rlcharda, Arlana* Bo? Frlanda, Girl Frlaoda, 



Juat Frlanda • rich 



»oy Fi 



TXTU SEARCH 

You can find all tha booka, films, racorda, ate* that hava a particular 
tltla by following thaaa atapa. 
Puah KOHE 

TTpa tha flrat 2 Inttara of tha flrat word of tha tltla 

(Do not ua«7,.aa, or tha for thla tford«) 
Typa a coaaa 

Typa tha flrat 2 l>«ttara of tha aacood word of tha tltla 
Typa a com 

Typa tha flrat 2 lattara of tha third word of tha tltla 
Typ« a coaau 

Typa tha , flrat I lattar of tha fourth word of tha tltla 
Puah DISPUy aEC*D . 
Puah SEKD 

Alwaya uaa thtaa c^iwaaa, a van though tha tltla nay hava laaa than 
four worda* 

Cxaaplaa: Tha Roar o£ tha Twantlaa ■ roa.of .th,t 

Know Why ^Ka Cagad Bird Slnga ■ iTkn^wh.t 
Tha Famlnln«r Mratlqua - fa«,ay,, 

AUTHOR SEARCH 

Yo*i cAn find tha works of an author, parforaar or playvclght by 
following chaaa atapa 
Puah HOME 

Typa tha flrat ^ lattara of tha paraon'a Laat naaa 
Typa a coaaa "* 

Typa tha flrat 2 inttara of tha paraon*a f^rat naaM 

Typa ^4 coaM » 

Typa tha flrat I lattar of. tha paraon's mlddla oasa (optional) 

Puah DISPUY RE7'D 

Puah SEND 

Alwaya uaa two coaaaa ragardlaaa of tha auabar of words In tha paraon^ a 
nama • 

Exaaplaa: la Gu In , Ursula J<. ■ lagutura.k 
OTcaafa, Cao nla*"* okaatsao. 
Ha lay , Alaa ■ hala.alaj > 
T5TEaln77. R* R, ■ toTktj.r 



You aay spaad up any SEARCH abova by adding tha axact or approxloata 
data of publication* Bafora puahlng DISPLAY t;EC*D: 
Typa a alaah 

Typa tha data(a) of publication 
Puah DISPUY ABC'D 
Puah SEKD 

Diitaa may ba typad In aavaral waya: 

Iatu,ura>k/1979 will ratrlava works publlahad In 1979 

l.kn.wh,t/197? will ratrlava works publlahad In^ 1970-1979 

alao,3la«/l96B^ will ratrlava worka publlahad in 1968 and latar 

tolktLr/*i965 will ratrlava worka publlahad tn L965 and aarllar 

198/. Jl96'>5? will ratrlava worka publlahad la 1963-1965 

?£aaaa «aa cha sign labalad TERMIMAL i^EPLIES tot, tha naxt uap. 
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TERMINAL REPLIES 



THE TCUaNAL tiKi CIVt THt FOLLOWIMC ANSVEXS TO YOUR SEARCH: 

*» 

l«) InfoHMtloQ for aa ItM my apptar oo tht acrtto (author « 
Cicio, pttbliihtr, ote«)« , This !• tbo tod of your aaArch. 

2«) Tho tarslaal My Hat atvfral typaa of library aatariala (booka« 
•adia» ate.) vitb dataa of pabliCAtioo* Idantify tha yatarial and 
dacaa that lataraac you and) 

Puah BONI 

Typa tha mabar which appaara eo tha laft of tha daalrad aatarial 

Puah DXSPLAT REC*D 
fuab SOD 

3«) Savarai itaaa uhich «atch your raquaat oay ba liatad oo tha 
acraao« Fiod tha ita« that intaraata you ao^ 

^Aah HOW 

Typa tha mabar which appaara to tha laft of tha aaiactad Itaa. 
Puah DXSPUY RieC'D 
Puah SCXD 

4«} Tha tanlMl My raply: producaa aora than fifty aotriaa. 

Do you wlah to continua, thia aaarch? 

Puah HOW 
Typai ^aa 
Puab son) 

5.) Tha taraiaal My raplyi UQUCST IMPOSSIBLE 
Plaaa* try a dif faraot aMrcb* 

6«) Tha carmiaal My raplyi ia not la tha iBda«« 

Chack vhatter tha aaarch vaa corractly typad or try a diifarant aaarch. 

7«) Tha taraiani My raply; Scraan 1 of 2 » Thia oMaos that thara ia 
aora than ooa acrMn of inforMtion* 

To aaa tha naxt aeraan) 
Puah HOHE 
Typat na 

Puah DIITUy R£C*D 
Puah SEND 

To ratum to tha firot acraans 
Puah HOMI 
Typa: pa 
Puah DISFUY R£C*D 
Puah SEXD 

If you Mka a niat^ka at any<^iM« puah HOME and start ov'ar. 

Vhaa you hava found tha itM you want, plaaaa aaa tha iigii labalad 
LIBRARY CODES. 
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LISHARY COOES 

At tht cop oi th« tcrMo th« ctmlnal will indlcatt tlthtr or 
MO HOLD I WCS IN TM« thr«ft-Utt«r symbol idtntlf !•• youf"" 

Library. iTyoor library oim« tha book and haa raportad it to tha 
covputar, vtll appaar oo tha acraao. 

YOUR UlWAir MAY HAVE MATERIALS WOT YET E!fTERED I« THE TERMINAL, PLEASE 
CHECK TU CAIO CATALOG OR ASK YOUR LIBIART STAFF. 

It your Library doaa not own tha Itaa you aaad, you may bn abia to obtain 
It fro« othar Ilbrarlaa In XIllAola or throughout tha country. 

To find out i4iat Ilbrarlaa own tha lta«: ^ 
Fuah HOm 
Typa: dlia 
Puah DISFUY KIC*0 
Fuah SCD 

Thf thraa-Iattar codaa for Ilbrarlaa that Hava tha book, ara arraogad by 
itata. Thaaa codaa ara liatad la a paaphlat by tha tamloal. 

Tha followtag ara codaa for Ilbrarlaa In tha Illlnola Vallay Library Syataa: 

ACN riortham Rational Kaaaarch Uboratory 

ZBA IrMIay Vniytrlty Library 

tiU Mallck Library (Kw?faka Coliata) 

ZDi Ililaola Cantral Coliaga Library 

tDM Illlnola Vallay Library Syataa 

IDS Spoon Rlvar CoIIaga Library ' 

IDT Faorla Halghta Public Library 

m oualap Public Library .Vatrlct 

IDb Waahlagton Fubllc Library 

IDI CatarpllUr Tractor Coapany, Bualaaaa Library 

IDT Fondulac Fubllc Library Olatrlct (Eaat Faorla) 

lEL Farlia Fubllc Library (Canton) 

lEQ Illlnola Fralrta Olatrlct Fubllc Library (HataMra) 

IBR %cklnaif Touwhlp Library 

lEV Kauttaaa Fubllc Library 

lEU Fakln Fubllc Library 

ILN Eaat Faorla Elaaanury School Olatrlct #86 

IFM ^torrlaon and ?lary Wllay Public Library (ElnwDod) 

ISr Alpha Park Public Library Olatrlct 

ISC Ayar Fubllc Library (Dalavan) 

I5H Cacarplllar. Tractor Tachnlcal laforBatlon Caatar 

ISK Galva Toimahip Fubllc Library 

ISF aanry Fubllc Library 

ISQ Ullla M. Bvaaa '»a«orlaI Ubrary (Frlncavllla) 

ISR Hathodlat Radical Caatar, Kadleal Library 

1ST .Norton Fubllc Library 

ISV !laponaat Fubllc Library 

ISW Toulon Public Library 

ISX Uyo«lng Public Library 

IVB Maaon Haurlal Library (Buda) 



Hota: Tha following library tynbola vara addad to tha algn aftar Ita printing 
in IncLuda Ilbrarlaa that jolnad tha Frojact Utar. 

IQV Pakin CoMunity High School #303 

iqx Iradford Public Library 

IQY tlnaatoaa High School #310 

IQZ fanilngton Unit School Diatrlct #324 

ISY sUck Hawk Collaga, Eaat Canpua 

It/K Faorla Fubllc Library 
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ILL ANU PUBLIC ACCESS TERMINALS 
BY LIBiURY 

Th« foilowini figure ahov th« lotirllbwry loan •ctlvlty, In raquMt* InitUtid, at tach library which had a public 
accaaa tarmlnal^ Tha flguraa includa rtquaata sant ovar OCLC and raquatca sant through IVLS haadquartara on papar 
foHM. Flguraa ara glvan, whara avallabla, for tha alx montha tha public tarslnal vai In tha library and for tha naxt 
twalva wntha tharaaftar. Itt aoM caaaa, a full twalva aontht haa not yat paaaad ainca tha public tarvinal waa ra- 
aovad. Parcantagaa glva tha chaofa ovar tha aaaa aonth in tha pravloua yaar. Tha algn Inataad of a parcantaga 
lAdlcataa that tha lotarllbrcry loan rata for that aonth In tha pravlout yaar wtaa saro, ao no parcantaga can ba cal- 
cuiatad. 

Each library na«a la followad by a notation of Ita typa, population aarvad (for public llbrarlaa) , tha aonth tha 
public tamlnal vaa loatallad and vhathar tha library waa noraaily a hoat or guaat* 



fubllc Accaaa 
lat aonth 
2nd Bonth 
3rd wnth 
4th aoiith 

5 th aonth 

6 th MOth 

Aftar fubllc Accaaa 
lat Bonth 

2nd taonth 
3rd aonth 
4 th aonth 
5th aonth 
6th aonth 

7 th aonth 
8th aonth 
9t!i aonth 

10th aonth 
11th aonth 
12th aonth 



Bradford 

(Public, 900, 
(Utaat, July '81) 

ILLa Sant 



21 
9 
12 
18 
9 
6 



5 

11 
8 

22 
7 

21 
4 
1 
9 
5 
6 
4 



Dunlap 
(Public, 4,700, 
Boat, Apr. '81) 



Eaat Paorla 

(School, 

Guaat, Oct. '81) 



Euraka Collaga 
(Acadaalc, 
Hoat, Jan. '81) 



X Changa 


ILLa Sant 


2 Chan(a 


ILLa Sant 


2 Changa 


ILLa Sant 


2 Changa 


16*672 


75 


- 40.942 


13 


225.002 


54 


- 10.002 


80.002 


89 


.64.812 


0 


-100.002 


80 


116.222 


o.oot 


91 


33.822 


0 


♦ 


.70 


337.502 


200.00Z 


94 


44.622 


9 


200.002 


105 


2525.002 


- 52 .632 


74 


- 3.902 


9 




8 


o.oo: 




102 


27.502 


I 


- 66.672 


3 


- 50.002 


- 58.332 


99 


67.802 


0 


-100.002 


3 


- 57.142 


57.142 


69 


32.692 


0 




9 


80.002 


- 27.272 




84.092 


1 


♦ 


89 


229.632 


100.002 


d3 


- 15.312 


0 




35 


- 18.602 


- 56.252 


68 


- 31.312 


0 


-100.002 


207 


322.452 


200.002 


78 


8.332 


10 


- 37.. 502 


27 


22.732 


- 80.952 


97 


29.332 


9 


- 30.772 


132 


144.442 


- 88.892 


61 


- 31.462 


9 


♦ 


188 


135.002 


- 25.002 


78 


14.292 


0 




42 


- 40.002 


- 72.222 


104 


10.642 


19 


111.112 


54 


- 48.572 


- 33.332 


99 


33.782 


3 


- 66.672 


6 


- 25.002 


- 33.332 


91 


10.782 


13 


1200.002 


3 


0.002 



Paralngton ' 

(School, 

(;uaat, Nov. '81) 



Poodula<: 
(Public. 13.500, 
Boat, July '82) 



Galva 

(Public, 3,700, 
Guaat, Apr. '82) 





ILLa Sant 


2 Changa 


ILLa Sa!;t 


2 Changa 


ILLa Sant 


2 Changa 


ILLa Sant 


Public Accaaa 
















lat aonth 


31 


93.752 


77 


- 16.302 


102 


175.682 


37 


* aonth 


137 


813.332 


83 


13.702 


89 


102.272 


43 


ird aonth 


118 


93.442 


106 


60.612 


50 


13.642 


47 


4th aonth 


71 


73.172 


89 


39.062 


145 


353.132 


31 


5th aonth 


86 


218.522 


100 


40,852 


159 


165.002 


53 


6th aonth 


29 


- 42.002 


61 


12.962 


32 


- 63.222 


21 


Aftar Public Accaaa 
















lat aonth 


0 


-100.002 


81 


28.572 


53 


- 8.622 


21 


2nd aonth 


0 




65 


30.002* 


91 


89.582 


33 


3rd aonrh 


0 




91 


- 27.782 


26 


- 27.782 


43 


4th aonth 


0 




108 


31.712 


91 


42.192 


40 


3th aonth 


14 


27.272 


82 


24.242 


110 


66.672 


47 


eth aonth 


14 


- 44.002 


100 


63.932 


138 


94.372 


60 


7th aonth 


34 


9,682 


53 


- 31.172 


59 


-* 42.162 


26 


8th aonth 


218 


59.122 


65 


* 21.692 




- 58.432 


26 


9th aonth 


170 


44.072 


80 


- 24.532 


\ 101 


102.002 


30 


. 10th aonth 


50 


- 29.582 


81 


• 8.992 


\ 72 


- 50.342 


26 


Uth aonth 


44 


- 48.842 


101 


1.002 


74 


- 53.462 


43 


I2th aonth 


28 


- 3.452 


70 


U.752 


61 


90.632 


46 



Hanry 
(Public, 2,700, 
Guaat, Apr. '81) 

2 Changa 



- 24.492 
65.382 
20.512 

- 20.512 
165.002 

- 34.382 



- 32.262 

- 55.412 

- 4.442. 

- 56.042 

- 64,1^2 

1.692 

• 29.732 

• 39.532 

- 36.172 

- 16.132 

- 18.872 
119.052 
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Illinois Cintral Coi. 
(Acsd46ilc. 
Host* Kpx. *81) 



Illinois Prslrio 

(l^ubilc, L8,0'00, 
Guost. Apr. '81) 



Ktvtntt 

(Public, 16,400. 
Host, Hsy *82) 





LLU Sant 


X Chaagt 


ILLa Sant 


* Change 


ILLS Sant 


t Changs 


Public AfCAAA 














1st aonth 


34 


61.90* 


81 


. 30.175 


86 


OJ • JO«t 


2nd Boath 


26 


116.672 


87 


97t73Z 


70 


48 Q4t 


3rd Bonth 


18 


• 45,45{ 


, 100 


11.1 IZ 


97 




4th Mntb 


15 


- 11.76X 


145 




* 77 


165.525 


Sth Bonth 


27 


58.82t 


115 


1 12.96Z 


86 




6tb Boatli 


36 


71.43Z 


129 


4d.28t 


103 


22 62t 


^Ittr Public Accats 














Ist aontb 


21 


• 12. SOT 


116 


• 9.23Z 


109 


230 301 


■ 2Qd Boatb 


22 






n QGl 

U. W4 






1 '2xd Boath 


20 


122 221 


4Q 




0 J 




4th aoath 


23 


- 28.I3Z 


106 


523. 33Z 


107 


69.84Z 


Sth Bsath 


4a 


• 28.36X 


141 


90.54Z 


62 


• 26.742 


6th Boath 


28 


* 31.33Z 


123 


44.71Z 


80 


9.592 


7ch Boath 


29 


• 14.7IZ 


139 


71.60Z 


119 


38.372 


Sth Boath 


18 


- 30. 7n 


128 


47.13Z 


96 


37.142 


9th Boath 


36 


lOO.OOZ 


129 


29.0OT 


79 


•* 18.562 


loth Bonth 


15 


o.ooz 


119 


- 17.93Z 


105 


36.362 


I 1th Bonth 


18 


- 33.33Z 


150 


• 30.43Z 


98 


13.952 


12th Math 


51 


4I.67Z 


96 


- 24.03Z 


94 


- 8.745 



Public Accaaa 
lat BOath 
2ad Boath 
3rd Bsath 
4th Boath 
5th aoath 
6tb Boath 

Aftar Public AccBaa 



Liaaatooa 

(School, 

Guaat, Oct. '81) 
ILLa Saat X Chaagt 



600.002 
200.002 
- 50.00Z 

600.00X 



NacKiaav 

(Public, 2,800, 
Guast, Apr. *82) 

ILLa Sant 2 Chaaga 



Naaon MaMrial 

(Public, 700, 
Guaat, Apr. *81) 



lat Boath 


0 


•IOO.OOZ 


2Bd Math 


0 




3rd Boath 


0 




4th Boath 


I 




5tb Boath . 


5 




6th aeath 


u 


lOOO.OOZ 


7th Boach 


1 


• 92.862 


Sth Boath 


8 


166.672 


9th aoath 


1 


O.OOX 


lOtb aoath 


5 


- 37.502 


Utb aoath 


8 


- 52.942 


I2th aoath 


16 


I2S.57X 



72 
58 
46 
43 

50 
57 



49 

56 
42 
65 
76 
107 
49 
61 
36 
30 
71 
39 



1 18.182 
7.412 
.092 
512 
b.702 
103.572 



6.522 
60.002 
13.512 

5.802 
24.002 
40.792 
31.942 

5.172 
21.742 
30.232 
42.002 
31.582 



Napoaaat 

(Public, 1,000, 
GMaat, Oct. *80) 



Pakin HS 

(School, 

Guast, Oot. *81) 



Pakla Labile 
(Public, 34,000, 
Host, Oct* *82) 



LtiUs M, Evans 
\Public, 1,700, 
Guttt, Oct/ 30) 

Ls Sant 




Changa 



(04.762 

- 45.452 
120.002 

- 57».i42 
4.762 

115.792 




Horton 
(Public, 14,200, 
Guaa'c, Apr. '*82) 



Saat 


2 Chaaga 


ILLS Sant 


5 Chaaga 


6 


100.002 


161 


43.755 


2 


100.002 


165 


50.005 


a 


300.002 


211 


122.112 


5 


0.002 


175 


98.862 


0 


♦ 


215 


100.932 


6 


200.002 


212 


56.212 


7 


133.332 


U9 


27.352 


0 


-100.002 


156 . 


63.532 


I 


- 66.672 


139 


20.672 


4 


0,002 


139 


• 3.472 


IS 


28.572 


207 


10.702 


S 


- 20.002 


157 


153.232 


II 


83.332 


172 


6.832 


7 


250.002 


158 


- 4.242 


10 


25.002 


109 


- 46.342 


5 


0.002 


. 148 


- 15.432 


5 




152 


- 29.302 


1 


- 83.332 


158 


- 25.472 



Piorla Haights 

(Public, 8,200, 
Hoac, Sapt. '80) 



'ubiic Accaaa 
1st aoath 
2ad aoath 
3rd aoath 
4th aoath 
5th Bonth 
6th aoath 

\ftsr Public Accass 

lat aoath 

2nd Bonth 

)rd aoath 

4th aoath 

5th Bonth 

6th Bonth 

7th Bonth 

9th Bonth 

9th aionth 
lOth Bonth 
Ilth aonth 
I2th BOfith 



Saat 


2 Chaaga 


ILLa Saat 


2 Chaaga 


ILLS Saat 


2 Chaogi 


ILLS Sant 


5 Chaaga 


3 




12 


300.002 


220 


39.242 


31 


121.432 


2 




16 


128.572 


160 


9.592 


26 


47.372 


5 




9 


60.002 


167 


25.562 


37 


208.332 


6 




16 


500.002 


225 


36,892 


35 


250.002 


5 




10 


400.002 


159 


- 19.702 


33 


65.002 


3 


50.002 


16 


700.002 


205 


- 7.662 


31 


63.162 


0 


*100.002 


7 


250.002 


232 


46.845 


30 


50.005 


6 




0 


-100.002 


124 


- 12.682 


18 


- 41.945 


0 




0 




127 


- 36.502 


23 


4.555 


^ 




Q 




212 


27.715 


24 


- 27.275 


3 


- 57.142 


I 


♦ 


173 


6.792 


32 


60.005 


3 


- 66.672 


^ 


- 60.002 


192 


39.132 


48 


60.005 


4 


33.332 


I 


- 91.675 


250 


13.645 


51 


64.525 


6 


200*002 


5 


- 68.752 


131 


- 18.132 


i7 


67.865 


6 


20.002 


0 


-100.002 


136 


- 18.565 


39 


5.415 


0 


-100.005 


28 


55.562 


N/A 


N/A 


44 


25.715 


0 


-100.002 


17 


70,005 


N/A 


N/A 


36 


- 21.215 


9 


200.005 


19 


18.755 


N7A 


H/A 


36 


U.135 
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faorla Fubilc Spoon Rlvar Toulon Utthlngton 

(htbiic, 124i,000, (AcAdMlc, (Public, 1,400« (Public, 20,000, 

Host, Oct. *81) Ho«t, Oct. *62) Guaat, Jan. *82) Hott, S«pt. *80) 







X Chai^a 


ILLa Saat 


X (#haa§a 


ILLm Saat 


X Chan§a 


ILLa Sane 




hibilc Accaaa 






ft 












lat Month 


167 


22.79S • 


59 . 


o.poz 


19 


O.OOX 


157 


124.29* 


7»d Botth 


161 


33.06X 


37 


- 42.19X 


11 


450. OOX 


179 


73.79X 


M wMith 


93 


. 4O.30X 


40 


471. 43X 


20 


S66.67X 


124 


29. 17t 


4th aonth 


159 


. 2ii05Z 


38 


46.15X 


37 


164 •29X 


97 


102 oaz 


Sth Math 


156 


32.20X 


.65 


. 5.80t 


16 


45.45X 


126 


113.56X 


ftth w«tb 


180 


2.86Z 


30 


- 37;50X 


7 


. 39,A2X 


7S 


m 47,30X 


Altar Public Accaaa 


















lit aonth 


137 


- 33.17Z 


22 


- 59.26X 


17 


30.77X 


111 


33.93X 


2od MAtb 


103 


- 4.63X 


7 


* 46.15X 


11 


37.50X 


102 


« 27.66X 


3rd Bonth 


165 


55.66X 


3 


. 25.00X 


3 


n 70.00Z 

^ f w • www 


101 


A .www 


4tb MBth 


137 


- 4.86Z 


8 


166.67X 


14 


55.56X 


86 


- 40.28X 


5th Mnth , 


170 


40.50t 


10 


- 84.38X 


23 


187. 50X 


100 


- 26.47X 


6th Bonth 


151 


32.46X 


19 


- 50.00X 


6 


- 20.00X 


104 


• 6.31X 


7th Bonth 


147 


- 11.98X 


24 


'-"59.32X 


13 


. 2U05X 


97 


- 3i.22Z 


•th aonth 


182 


13.04X 


13 


- 64.86X 


22 


100. OOX 


104 


- 41,90X 


9th Bonth 


92 


- 1.08Z 


10 


- 75.00X 


7 


- 65. OOX 


73 


- 4i.l3X 


10th Bontb 


187 


17.61Z 


ll/A 


ll/A 


5 


- 66.49X 


32 


• 67.01X 


Uth aonth 


187 


19.87X 


N/A 


N/A 


6 


- 62.50X 


75 


- 40.48X 


I2th Bontb 


202 


12.22Z 


N/A 


N/A 


16 


128.57X 


106 


35.90X 




WjroBlag 




r 












(Public, 


1,600,. 
















Cuoat, Apr. '82) 
















ILLa Soat 


X (Tbaafa 














Public Accasa 


















lat Boath 


43 


79.17X 












• 


2ad aoath 


19 


- 20.83Z 
















32 


23.08X 














4th Bonth 


43 


45.16Z 














3th aoath 


14 


- 41.67X 














6th Boath 


. 38 


- 7.32Z 














Aftar Public Accaaa 


















lat Bonth <^ 


33 


32.00Z 














2iid Bonth 


18 


28.57Z 














3rd aouth 


i; 


- 20.00Z 














4th Bonth 


57 


235. 29Z 














5th Bonth 


33 


37.50Z 














6th Bonth 


25 


- 3.85Z * 














7th Bonth 


9 


• 79.07Z ' 














8th Bonth 


14 


- 26.32Z 














, 9th Bonth 


31 


- 3.13Z 














lOth Bonth 


28 


- 37^.78Z 














Uth Bonth 


28 


lOO.OOZ 














I2th Boath * 


23 


- 39.47Z 














/ 
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APPENDIX F 



PATRON QUESTIONNAIRE 



Th« following pag« ii a copy of th« p«tron queationiulre placed by the public 
acceaa ter«lo«ls. It m done on h«lf-«i«ed paper in blue ink. Unfortunately, 
only a few were filled out by patrona and aovetlfflea only at the urging of 
library ataff. Por that reaaon, the reaulta are not included In thia report. 
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For what. purpose did you use the terminal on this occasion? ^Oj^ 

D To find out if this library owns a particular book ^ 

D To find out if another library owns a particular book 

G To find out what books by a'p^rticular author this library owrts 

D To find out all tfre books a particular person has written 

O Not looking for anything in particular just experimenting with the terminal 

□ Other: L ' _ 

What search(es) did you use? 
D Author/title searcti 
D Author search 
G Title search 

Did you find the information you searched for? 
YES □ NO □ 

if you fouRd the book you wapt. do you intend to 
O Borrow that book from this library 
D Borrow that book from another IVLS library 
D Request that book on interlibrary loan 

How easy or^ difficult was this terminal to use: 
D Very, easy to use ^ 
D Easy fo use 

□ Difficult to use 

□ Very difficult to use - (OVER) - 




ERIC 
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6. How many limes have you used Ihis terminal before? « 

□ 0 □ 1-2 □ 3 4 □ 5 or more 

7 Will you make use of U again? 
D (/erlamly 
n Probably 

□ Unlikely 
D Never 

8 1)1(1 Ihtj hbraiy slaff give you any mslruclion on using Ihe terminal? 
n YfcS □ NO 

9 If you had (itllicully using Ihe termmal. did you ask Ihe staff for holpi; 

□ YES n NO 

A' « 

10 In i;oinpafison !u Iho card catalog, is tfus termir^al 

D tcisiur lo usu 

n Moju cJillicull lo usu 

C] Hcib helltjf ifidirrnaliof* 

CI fl.is fiiure miorrnalion • 

1 1 SiK>uhi ihis iihrtjfy conlifuje to make a lerrtunal available? 

□ Vhs □ NO 



5'1 
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APPENDIX G 

STAFF UITE&VIEWS CONCEBIHIIIG P^UBLIC ACCESS TERMINALS 



Th* fdllowlttg p«g«t irt (1) « copy of th« fon u««4 at th« basis of Intsrvlsws 
coiuiuctafi with Xlbniiy staff wnbars aftar tha public taralnala wara rasovad. 
Ilk sotaU llbrarlaa, all ataff with any contact with tha tandnal wara Intar- 
vltvaid, of tan lnclu41nt tha llbcavy dlractor. In largar llbrarlaa, only thoaa 
In HDSt fraquant contact with tha tarolnal and Its uaara wara Intarvlawad. 
All ralavant coananta vara xacordad. 

... ■ . ^, ■ 

Th* rasponaaa arc glvan hara In four groupa by typa and slsa of library: 

acadaalc, public llbrarlaa aarvlng 5,000 to 50,000 population, public llbrar~ 

las sanrlng up to 5,000 population and school llbrarlaa. Ho spadal llbrarlaa 

had public accaaa tar«li»ala. 

/ 

/ 
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Pubilc> Access Ttralnals 
Library Inti^rvitv 



Library: Data: 



1. Bow do you faal about having tha Public tar«liial? -* What ara tha 
aajor advantafaa and dlaadvantagaa? 

Advaiitagaa: 



Dlaadvantagaa: 

2. Did It Incraaaa or dacraaaa your workload? 
In ganaral: 

In public aarvlca/rafaranca: 
In circulation: 
In In tar library loan: 
Othar araaa: 

3, From your obsarvatlona, vhat was tha attltuda of your patrona? Did 
It vary with dlf farant aga groups or othar factors? Was thara a 
cartaln typa of patron that saanad to usa It or disllka It? 

4» In ganaral did patrons find the terminal 

- Easy to usa: 

- Difficult to usa: 

56 




Public Acctaa Terminals 
Library latarvltv 
SaptMbar 10, 1981 
Paga 2 

5. What tha staff or patrons the aost trouble In operating the 
tar«inal7 Did this vary hi age group or other factors? 

6. Were the Instruction Materials adequate? 
Could you suggest laprovettents? 

7. Did wst people ask for sUff help?' 

In operating the terminal? . 
In understanding the dlaplay? 

8. From your observations, what did your patrons usi the terminal for 

To play wltlft 

To Identify or verify titles: 
To locate copies In your library; 
To locate copies In the area; 
To locate copies for ILL: 
Other: 

9. Do you think having the terminal Increased patron awareness of 

The local library collection 

- The IVLS area resources and their availability 

- The connection of thla library to state and national library 
networks 



57 



Public Acctaa Tarainala 
Library Xntarviaw 
Sapta^r 10, 1981 
Paga 3 



10. Do you think tha tamlnal Influancad tha board* a (or govamlng 
authority* a) attituda toward OGLC or library autoaation? 



An OCLC taralnal cfoata approxlMtaly $4,000 to buy and Inatall. Honthly 
coata ara $61 plua tha chargaa for any cataloging or ILL «ork dona on tha 
tamlnal. In addition, a taralnal uaad aolaly for public aaarchaa la 
chargad $91 a aonth for tha phone llna. Givan thia inforaation - 

11. If you hava a tachnical aarvlcaa taralnal now - would it ba worth' It 
to your library to hava a public accaaa taralnal paraanantly? 



12. If you do not hava any taralnal now, and could hava a taralnal In 
tha futura, would you prafar to locata it In 



- a public araa 



- an of flea araa 



1 
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Public Access Terminals 
Library Interview 

Library: Academic Libraries (3) 

1« Hov do you feel about having the Public terminal? - What are the 
major sdvantagfs and disadvantages? 

Advantages: ^- 

Ve were able to locate materials more quickly. 

It provided Instant help for the students and faculty. 

It encouraged further, Independent research by students. They 

no longer felt that all of the available resources were 

within the walls of this library. 
Students and faculty could find other locations and sometimes 

travel there themselves to obtain materials. 
Students and faculty could fill out their own Interllbrary loan 

form» which saved the staff work and gave us more accurate 

Information. 

The students got quite good at using the terminal. 
Most students still used the card catalog first and the terminal 
as a back-up* 

Disadvantages: 

Students did tend to play with it as though It were a toy. 
This Isn't really a disadvantage, but lines to use the terminal 

did tend to develop. 
There ws some training time required by the staff. 

2. Did it Increase or decrease your workload? 
In general; 

Yes, In terms of questions on terminal use. 
In public service/reference: 

Yes. 
No. 

Some students tried. to get the terminal to do their complete 
assignment for them and had to be re-dlrected to other 
sources. The new toy, however, made research fun for some 
of them. 

In circulation: 

Probably no change. 
no. 

Yes, the terminal served as an attraction and got them to search 
for more books. 
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Paga 2 

In interllbrary loan: 



Increaaad. 

Yaa, our Intarllbrary loan doublad aftar the terminal waa ii^ 
atallad# Studanta vara «ora aware of the reso^ircaa and of 
the apaad at which va could gat than. Rovavar^ at about 
thla tlaa va aiao began employing a full-time reference 
librarian vho had alao made a difference in Interllbrary 
loan raqueata* \ / 



Deflnltelyl 
Other areaa: 



/ 

/ 

Mo reaponaea under this Item. 



3. Prom your obaervatlona, what vaa the attitude of ypur patrona? Did 
It vary with different age groups or other factor^? Waa there a 
certain type of patron that seemed to uae It or d^allke it? 

The better students were more Interested th^n others. 
People with computer background used It more. 
The faculty waa vary positive, they liked What it could do. 
The negative factor waa the lack of anyaearch besides author 

and title. / 
The terminal waa included In some of our /library instruction 

couraea. / 
The better students used it morje, but many students used it. 
The younger faculty tended to use it moTia^ but most of the 

uaera ware atudents. / 
The longer it waa there , the more the average students used it. 

Students began showing other students how to do it. 
Everybody was really amazed with what it could do. 
People want to continue having it in the library. 
Top admlnlatrators, faculty and atudents all like it. 

4. In general did patrons flad the terminal 
* Eaay to uae: 

Yes. 

Reasonably eaay. 
Yes. 

Difficult to use: 

No one felt it was difficult. 

5. What gave the staff or patrons the most trouble in operating the 
terminal? Did this vary by age group or other factors? 

Searches they t , were sometimes too broad, and they seemed 
to get discouraged. 
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6. Wart tha Instruction materials adequate? 
Could you suggest Improvements? 

There were mora than va needed. 

The program Instruction booklet was only .used by about two 
people. 

There should have been a warning that the call number In the 
computer Is not tha one on the books on the shelf. 

7. Did most people ask for staff help? 

In operating the terminal? 

Yes » on days vhen the terminal was not working. 

No. 

No. 

In understanding the display? 

There was more of this kind of question, pretty well balanced 
between understanding the screen and the holdings symbols. 

About as many as you get for "what does this mean** In Reader's 
Guide. 

8. From your observations^ what did your patrons utfe the terminal for: 
To play with: 

Little. 
Yes. , 

No, except In terms of trying to do as much as possible and 
experimenting with the possibilities. 

To Identify or verify titles: 

Yes, quite a bit. 

Yes. 

Yes. 



To locste copies in your library: 

No, not for this library. 

Yes. 

Yes. 



To locate co)ples In the area: 

Yes, this was the most frequent type of use« 
Yes. 

Yes, a few. 
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To locate copies for ILI^: 

\ « ■ 

Yes, they often ask^ us to Initiate an interllbrary loan or 
to call the library and verify the book was there even for 
reciprocal borroidAg. 

Yes, they would look\up the library with holdings and put them 
on sheets. They Jjlked to write out their own interllbrary 

loan request forms y 

\ ■ ■ 

\ 

Other: ^ 

\ 

To compile bibliographies. 

To verify locations at (Bradley University (the largest academic 

Institution In the Pi|iorla area). 
They would use author searches to get all the publications by 

one person. 

9, Do you think having the terminal increased patron awareness of 

- The local library collection 

Little. 

In certain cases, because they had made the assumption that 
our liu-rary wouldn't have this book and found that It did. 

- The IVLS area resources and ti^eiv availability 

Yes I! 

Definitely! They were impressed by the number of libraries 
that have things. 

- The connection of this library ito state and national library 
networks 

Def Inltelyt the faculty was Impressed by this as much as the 

students. 
Yes. 

Yes» before this they hadn't really understood the Interllbrary 
loan Idea. 

10. Do you think the terminal influence<ji the board's (or governing 
authority's) attitude toward OCLC oi| library automation? 

We did a demonstration for the jioard. They had been confused 
about data bases, their re8j>onse to this was very strong 
and I think it may have turned some of their ideas around 
on automation. I think they Wre more positive now. This 
may be helpful for getting support for our circulation 
system. \ 

The dean was already enthusiast id, and he used the terminal a 
lot. People who see it think It's neat. 

Yes, it had a positive Influence. \ 
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An OCLC tarainal coats approximately $4,000 to buy and Install. Monthly 
costs are $61 plus the charges for any cataloging or ILL work done on the 
terminal. In addition, a terminal used solely for public searches Is 

charged $91 a month for the phone line. Given this Information - 

i» 

11. If you have a technical services terminal now - would It be worth 
It to your library to have a public access terminal permanently? 

Yes, but the administrators may not agree. 

This would have to be done on a priority basis. A microcomputer 
Is much higher up on our list (for on-line data base search- 
ing and word processing). If we had the money, It would be 
worth It. 

Yes, we have more than enough work for one terminal (what the 
library now has). It Is better than reference tools as" an 
option for spending our money. It Is better for the needs 
of our students. Reference does Interllbrary loan work and 
It Is very helpful to be able to verify ILL requests with 
the patron. Now It Is slower and more cumbersome to do 
Interllbrary loan- without the public terminal. 

12. If you do not have any terminal now, and could have a terminal In 
the future, would you prefer to locate It In 

r 

- a public area 



- an office area 
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Public Acctas Terminals 
Library Interview 

Library: Public Llbrarlea (0 - StOOO popul^tloit) (10) 

1. How do you feel about having the Ppbllc terminal? ^ What are the 
major advantages and dlaad^ntages? 

Advantages : * 

It was good for looking up books. 

For the patron, Interllbrary loan was so fast, It cut the time 
in half. A lot of i^^Ltz^on con&ents showed that that's impor- 
tant to our patrons. Because of the ease of Interllbrary 
loan (and because patrons could see how easy it was) patrons 
were less apologetic about asking and more willing to ask. 

For cataloging it saved the staff travel time to have a terminal 
ln*house« It was good for time savings and for morale* It 
was nice to be able to check on the class numbers for similar 
books before assigning ours. 

The best things for the patrons was getting a list of every- 
thing an author wrote. 

The heaviest use was for these bibliographies by authors. 

There was limited title searching. 

I'm sorry we didn't have more time to sell it more aggressively. 
Patrons got to see what was going on, what was available. 
Patrons understand interllbrary loan better, - before it was a 

nebulous concept to them. 
The biggest advantage was the freer use of interllbrary loan, 

because patrons were aware of access c 
Could look up book for staff or patron right then and there. 

Find information about book or send for book. 
People appreciated what they could find. 

Having the terminal was good. People would say they wanted to 
get an item while the terminal was there. For interllbrary 
loan purposes we could see who had an item and then determine 
how long it would take for us to get the itemn If it was a 
System library we could determine fairly accurately when we 
could expect to get it. 

Patrons became aware of interllbrary loan and the extent to 
which they can borrow books. 

Loved it« When it worked. More people cam^ into the library. 

"Great hi|ving it there." 

The searching and interllbrary loan capabilities were the 
greatest advantages. r 

Disadvantages : 

There's only one staff person here, and I had no time to handle 

it all properly. 
The children played with it. There was more noise because of 

their playing. 

As a minor problem, %fe had trouble getting people out at closing 
time. 
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P«gt 2 

Sai^tchlag for location^ was not imich help for the patron or 
library. 

There una not enough ataff tine for training people to uae It. 
OCLC la not uaer-frlcndl}^ 

The klda playing vlth It Waa a problemt klda mostly did Just 
play with It. 

glad It'a gone** becauai of the haaale with the klda. 
Space llaltatlona In the library. The terminal vaa by the door 

In the winter and ItU cold by the door. 
Patron problem. Becauae there \la only one ataff member here 

It vaa hard to uae becauae of phone or if someone wanted 

to uae Itt librarian had to al^op her work and help the 
. patron. \ 
Down time. All the problems we had with the terminal. Patrons 

did not get to uae becauae llbrarlana had to use It so much 

when the terminal waa working. 
We had a lot of down time. Kids wanted to uae It as a toy In 

the beginning. 

Small library haa limited staff. Sometimes It took staff from 
Jobs they needed to do. Sometimes It was Impossible to give 
patroiia the help with the terminal th^y needed because of 
the limited time the staff had to get \thelr regular Jobs. 
It waa a nulaance because the kids would fool around and 
thla took ataff away from Jobs they needed to be doing. 

A lot of terminal problems. Down time. 

2. Did It Increaae or decrease your workload? 
In general: 

Definitely* but It might not If I got more used to It. 

There were people In the library that wouldn*t normally be In. 

Broke even. 

Increased the workload. 

The librarian felt they were doing more but that It was not a 

real Increaae In the workload./ 
Yes. 

Patrona would help each other. ^ 
They felt It decreased their workload because they did not 
> have to uae Books In Print to verify. They felt It was a 

useful searching tool because It established ownership for 

Interllbrary loan purposes. 

In public service/reference: 
Not partlculs^rly. 

There was no Increase of reference questions. 
It Increased orientation needs. 

There was Increased high school use of the library, It pulled 
more kids In and made them more aware of what our library 
has. 

It Increased the workload, but the time needed was about the 

same or even less. 
Increase. 

Increased slightly in public aervlce/reference. 
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Incr««i«d because nore things were requested and that required 
•ore work. 

The workload was the sane In public service /reference. People 
who used the terminal were the people who had used Inter- 
library loan before. 

Mo, * 

Mane Authority not explained early on to the staff so they used 
teralnal only ss verification tool for patron. 

In circulation: 

No, 

Hard to tell, probably not. 

Yes, but again it Increased the amount of work but not the 

time needed to do it, 
I doubt it. 
Increased some. 
Yes, 

The workload stayed the same in circulation. 

Yes, Certain people found material by favorite authors. 

No increase. Made delivery of items faster. 

In interlibrary loan: 

Yes, and it Increased the time needed because of updating and 
for requests particularly when there were lots of editions, 

Ycst at the peak it took us about an hour a day to do Inter- 
library loan. The clrc statistics for Interlibrary loan 
are higher, 

YeSt It Increased, 

Yese 

About the same. 

It Increased Interlibrary loan workload. The staff had to 

search for records and then figure out who owned the Item 

whych took up a lot of staff time, 
Interlibrary loan increased In valume. Verification was easier 

and quicker with the terminal. 
In Interlibrary loan It did not make that much of a difference 

In staff workload. Library users used It so It did not 

make a difference, 
Wourd have increased ILL but there was too much down ;lme. 
Increased workload. 

Other areas: 

It lightened the workload enough in book processing to make 

up for the extra Interlibrary loan time. 
Decreased workload in ordering catalog cards. 
It took a lot of staff time to explain how to use the terminal. 
Record keeping increased because of the Project, (eg. the 

statistics sheets.) 
Ordering, It saved time in ordering till it broke down. 
They felt there was no additional increase in their workload 

in other areas. It simplified things for them in some 

areas such as cataloging. 
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Pagt 4 

3. From your obMrvatlons, what was the attitude of your patrons? Did 
It vary vlth different age groups or other factors? Was there a ' 
certain typ« of patron that seened to use It or dislike It? 

There was no negative reaction. They were pleased because it 
was a coaputer. 

Generally the reaction was positive, people were ImQressed. . 

Younger people were sore interested generally. 

We didn^t have any negative remarks. 

The kids were comfortable with it. 

There was little interest by the older people. 

Adults were a little more reluctant than kids, "Sometimes we'd 

see them just staring at it." 
Interest was general and wlde^spread. 
Some younger kids would want to play games or to change 

programs. 

The twelve-sizteen group really know how to use. Adults let 

the staff do it. 
Young people more interested and used It more. Adults were 

more . apprehensive about using it. **You show me how to do 

it." 

Younger patrons more willing to use the terminal. Older people 
were hesitant to try lt« 

Older patrons were reluctant to use the terminal. They would 
ask the staff to do it for them. Young people are all in 
favor of it. Many younger patrons wanted to know ..when they 
were going to get the tet. inal back. 

Younger elementary school students liked it. Older people were 
impressed with it. Later she stated during another question 
that older people wanted it shown to them. Older people did 
not want to operate the terminal thismselves. 

Older people looked at and thought it was neat. Kids loved it. 
It was their «f Irs t taste of computers. 

They had one staff member who disapproved of the terminal. She 
refused to use it. Older people disliked it. Younger peopl 
like to use it. When teacher brought classes over the kids 
would like to use it. Older people let staff use it for 
them. 

Since the terminal was kept in an office some people felt 
inhibited to use it. 

4. In general did patrons find the terminal 
- Easy to use: 

Yes, nobody walked away. 

I^alrly easy, sometimes they needed some reassurance that they 

wouldn't hurt It, or were doing it right. 
Moderately difficult but not impossible • It required some 

perseverance. 

Yes, It was not so much that it was difficult to use but that 

some people were afraid of the computer* 
Yes, because of Instruction cards. All they did was search* 
Yes. 
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Tht librarian fait aoat paopla found tha tanlnal aaay to uaa* 
Thaaa ara tha paopla who vould alt dovn and try to uaa 
thasaaliraa* 

Paopla who vara Intaraatad in ualng It did not hava nuch 

difficulty ualng it. 
Taa. 

Toungar paopla aapaclally found tha tarmlnal aaay to uaa. 
Difficult to uaa: 
No raaponaa* 

5. What gava tha auff or patrona tha Mat troubla In oparatlpg tha 
taralnal? Did thla vary by aga group or othar factora? 

Oldar paopla hava a llttla troubla oparatlng It at flrat. 
Undaratandlng tha taivlnal acraan and ualng It* 
Nothing. 

Parhapa finding tha lta« In an axtandad aaarch* 
Dovn tlaa. Taminal problaaa* 

lha librarian fait thara vara fav problana In operating tha 
tariilnal* Soaa paopla vantad to knov whara tha coana waa« 
Sh% alao fait paopla had problama undaratandlng tha aaarch 
Mnua* Hany paopla would aak what thay had got whan thay 
racalvad a aaarch' acraan* 

How to dlaplay holdlnga waa difficult for tha patrona to undar- 
atand* Tha factor waa how nuc^ ataff tlaa waa available to 
apand with a patron* 

Tandnal Itsalf waa aaay to oparata* Thay found It aaay to 
uaa If thay followed the dlrectlona on tha algna. The 
hardeat thing waa to auddle through the aearchlng menus. - 

Nothing. 

6« Ware the Inatructlon oatarlala adequate? 
^ Could you auggeat laproyasenta? 

Thay were ok. I 
They were good* 

Having three boar^a for tha eigne waa complicated Idea. 
Our dlaplay area waa too email* The boarda needed to be 
numbered* 

The materlaia ware adequate, but ths *'pa" command uae should 

'have been explained better* 
Yea I 

No improvements* 

Yes the instructions were adequate* It took me longer to 

catch on to the material than the patrona* 
The librarian felt the inatructloii material waa adequate* 
^ For the moat part tha Inetructlonal ma.terial waa adequate* 

She found eome patrona who wanted ataff help* These patrons 
did not want to read tha eigne* Studenta would read but moat 
adulta would not read the eigne or even try to uae the ter-* 
minal on their own* Adulte wented it demonstrated* 
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The librarian found the instructions hard to "understand at 
first. She said it vas possible her. apprehension which kept 
her trom understanding the instructions* She could not 
suggest iapfoveaents. 

The instructions were adequate. They especially liked the 
exaapleii. Space at the library to display the signs caused 
probleas becauss of United aaount of .'oom in the area 
where the teminal vas kept. 

7. Did Bo^lt people ask for suff help? 

In operating the terainal? 

No, except for older people who had a little trouble. 
Mo. 

Hechanica of the teminal were not a problem. 
Soae. 

Tea. But when 'they were shown the instruction aaterlal, where 

everything waa right there, they used it. 
Both the sUff Boabers agreed that nost people wanted help in 

operating the teminil. 
Yea. Huiy asked for aUff help at least the first tioe they 

tried to use the tervlnal. A fev used on their own. 
TeslI 

Yes. "Host nr« afraid of ■ computers and just did not want to 
touch it." 

Yea. Especially In the beginnings After a while the kids 
would help each other to juae the terminal. 

No. 

Yea becauae the aUff were alwaya there to help. Staff at 

the library are very involved with patrons. 
People asked If they needed help. 

In underatanding the display? 

It waa mostly ok, they understood the display4 

It*s too bad OCLC can't have special public use displays. 

Thia waa much more difficult, they needed help and lidn't 

understand it well at all. 
Yes, psrticularly In the menus and the procedure to get 

holdings and to go back in a search. 
Hot a lot. 
No. 

Hoat patrons did not understand the display but once it was 
explained to them they were not bothered by it. 

Some people hjd problems understanding search screens, nan; 
older people. 

Yes some people found the display hard to understand. 

The staff had to explain the display at first. They told the, 

patron where to look for the information they needed. 
The staff offered explanation of diapiay so people were aware 

of what they were aeeing. 
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8. Pros your obMrvAtlonSt vhat did your ^jtonm use the t^ratoal for: 
To piky ulth: j 

Tm^ school chlldron constructtd ^xoa- on tho scroen and ran 
tho cursor through th«i« 

Tm tYm kids, a lot, 
Tts. / 
Yss. 

SoM^ Matsd to SOS irtist it could do. 
Touflig psopls plsysd vith in tHs bsginning. 
HsiAly to look up itess to see if they would he able to find 
/the itSB. / 

Soi|^r playing;^ / 

No, / 

A ^f ev kids played with the .terminal, 

/ ' / 
To identify or verify titles: / 

/Yes. Through the library? staff generally « although some would 

do it on their own. 
Yes, particularly by author. 
Yes, 
Yes. 

Yes. They used it to identify both authors and titles* 
Yes. 

Yes. They wanted to s^e which states had cataloged a work 

and how many differi^nt languages a work was translated into. 
Yes. They also <med t^e terminal to find other books by an 
author. 



■ \ 

^To lo^^ate copies in your library: 



yVs. 

Nb^, they're not intejrested In that. 

Mubh less for this, /this use was done only by proficient users. 

No.\ ; 

Yesi c ■ / 
No. \ 

Patrons did not use the terminal to locate things in the col- 

leiction. They ^sed card catalog or asked staff. They had 

no^ done much of their retro. 
It took up staff time to explain that just because the terminal 

did not li:dicatC( that the library owned the book, it did 

not ^pean thi^ bbok was not at the library. 
They woiild pick out a book in the collection to see if they 

could find it on the computer but they did not try to locate 

title\to s«.e if the library owned the book. 
No. The \patrons/ used the card catalog to locate copies. 
\ 
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To locate copies In the area: 

Yest for ordering through Interllbrary loaa not reciprocal 

borrowing* 
YeSt for reciprocal borrowing • 
No. 

K very few^ would rather have the library get them than go 

personally to another llbrary,i unleaa they are In a hurry. 
Yes. 
Yes. 
Yes. 
Yes. 

Yes. Our small library even called other local libraries to 
get the book for the patron before they had ILL training. 
Yes. 



To locate copies for ILL: 

Yes 9 they would write out the places for us. 
Yest 

YeSt they wesre Impressed by the fact that they could get books 
from other states, lliey were not so Impressed by local 
holdings. 

Yes. 

Yes. ^ . • 

Yes. They wanted to see who owned the Items. 
Yea. 

Yes. Patrons would think they had to order item by interll- 
brary loan when in fact the library did have them. It took 
a lot of staff time to explain the 5 year retro conversion. 

Yes. 

Yes. 



Other: 

Author searches to find all the tltjLes an author wrote. 
They would try for subjects by using title searches. 
To find all the books by an author. 

We wanted to use the name authority file^ but couldn't remember 

how to do it. 
They really wanted subject access. 
To locate all the books by one author. 

Many people thought they would look up things by subject. It 
took staff time to explain that they could not. 

Used Name Authority file to find out other names used by an 
author. 

9. Do you think having the terminal Increased patron awareness of 
The local library collection 

No. 
No. 

Only slightly, If at all. 
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Tast bacauaa thay com in tha library* 

I doubt it. Mora likaly to ask librarian or go to card catalog. 

Thay lookad for things wa did not hava. 
Yaa. 

**llot awara if it did.'* 
Yast think ao.** 
Yaa. 

**Don*t know what to say. Paopla browse her^ a lot so don't 
think it did.'' 

- Tha IVLS araa rasourcas and their availability 

Yes. ^ 
Yas. 

Not really. 

Yaa. 

Yes. 

Yas. Increased patron awaranesa of interlibrary loan. 
Yasi Patrons would go to another local public library to get 
0 an ite«. Patrons becane aware of holdings in the universi- 
ties in the area. 
Yea. 

"I hope so." 

Yesi But we still have a long way to go. 
Yes. 

The connection of this library to state and national library 
networks 

Only a couple. ^ 

Don't really know, I don't think they thought about it as long 

as they got their books. Mostly it waa Just the pleasure 

in getting the book. 
Yes, very nuch. We gave demonstrations to school classes. 

They were impressed with the tie-in with other libraries 

and our ability to borrow. 
Some, yes. Some don't care as long as they get the book. 
Yes. 

A few patrons became aware they c old borrow within the state 
as well as out of state. This was true of patrons interested 
in technical material. 

We borrowed items from out of state. Patrons were faacinated 
when books came from Florida and Ohio. 

Yes. 

Yes I Especially patrons who work with genealogy and the his- 
tory of a town. 

Yes. It also made people aware of what the local library had. 
We received a lot of out of state paper requests. We even 
received a phone request from California t 

10. Do you think the terminal influenced the board's (or governing 
authority 'a) attitude toward OCLC or library automation? 

It made no difference. 



ERLC 
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Both the board and the director would have had a different 

feeling about keeping OCLC If we had had the public terminal 
earlier In the Project. As the director , I would have pushed 
harder to keep it and the board might have tried to find some 
way to get the money. 

Yea a little. They were Impreaaed by the activity. One board 
member* a daughter was a heavy user. 

Yea, especially the demonstration of what it could do. The 
fact that Interllbrary loan went up and increased In speed 
was the most Influential factor. It increased community 
awareness. 

In favor of it to begin with* but cost<-vl0e prohibitive to 

keep« Problem patron was discouraging. 
It did influence the Bo^rd that this is the coming thing. 
Yes. The Board realized this was the way it was going and 

would be the thing. They liked the fact that interllbrary 

loan picked up. 
'*I do not think so. Most of the Board members did not pay 

attention to it.'' 
'*The Board is more aware of automation and what it could do and 

Ita limitations.*' 
Board was positive that OCLC is a good thing. It was a finan- 
cial concern that Influenced their decision. Money-wise 

OCLC is too expensive, the Board felt. 

An OCLC teniinal costs approximately $4,000 to buy and Install. Monthly 
costs -are $61 plus the charges for any cataloging or ILL work done on the 
terminal. In addition, a terminal used solely for public searches is 
charged $91 a month for the phone line. ^ Given this information - 



11. If you have a technical services terminal now - would It be worthy 
it to your library to have a public access terminal permanently? 

No. Theoretically I would like one, but not as things are now 
(financially) . 

No. 

Not applicable. If they did have one terminal they would 
probably not get a second. . 

Does not apply. If it did apply the answer would be no because 
\ we would not be able financially to support two terminals. 

^ Not applicable. 

This question does not apply. 

Not applicable. 

12. If you do not have any terminal now, and could have a terminal in 
the future, would you prefer to locate it in 

- a public area 

Yes, the interruptions by the patrons were pleasant. 
Yes. 

Yes, when lt*s not in use by the staff. 
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If patrons could iMrn to operate and there vaa a way to get 
around the problem patron* would like to have It there. 
But really woald'prefer an office area If the library had 
an office. 

The library doei not have an office area but they would prefer 
«^ to have the terminal In a public area. 

They would locate a terminal in a public area even If they do 
not use It as public access terminal because patrons would 
ask questions and increase use of the terminal. The 
librarian said, **It would cause patrons to be aware that 
we are trying to give them better service.'' 

Yes. Behind the Reference Desk which they felt in their 
brary is a public area. 

Yes, a public area would be nice location because t^ere would 
be more room. 

- an office area 

For work. 

Now that we have had it ou\'. here, maybe it would be better to 
have it back in the office since people know about it now. 
Ideally, if people could use it right, it could save a lot 
of time for them to use it. It^s good PR, less intimidating 
than the card catalog. The card catalog is hard because 
people can^t spell or alphabetize also because it* a big and 
impersonal. 

They would like to locate a terminal, if they had one, in an 
office area. Because of cost of terminal, she felt the 
terminal should be located in an office area. She also 
felt the patrons would be better served if the terminal was 
located In an office area. The staff would not %rant to 
police the terminal all the time. 

The staff felt it should be located in an office area. Both 
librari*ans were torn between a public area and an office 
area because they could see good use in both places. 

ADDITIONAL COMMENTS: 

Now that the public access terminal is gone, we are worried about 
haw to handle people who want to use the technical services ter- 
minal that is in our office. 

Only one younger patron tried to use the terminal on his own. Most 
p^itrons asked if they were using the terminal correctly. After 
figuring out the dispaly, most patrons comoiented that they did 
not realize how much information could be obtained about a book. 

If a library could afford a terminal it would be worth while. The 
problem that we face in making a decision to get a terminal is 
the cost factor. Inflation is making the amount of money we 
have ^^vailable for everyday operations smaller and smaller. 

If we had a public access terminal we feel It would decrease the 
staff *s workload because the patrons could be taught to verify 
titles ftnd even what libraries owned them for interlibrary loan. 
This would be true especially of students at term paper time. 
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Both staff mambcrs felt the public access terminal had been a good 
thing. 

••We Biased It a lot after It left." The staff felt It was great to 
use for their vork. Batching work to go to the host library 
was difficult. It can hold up a book for a long tlue. 

One staff person was unhappy with the terminal. Most people found 
having the temlnal a good experience.' 

Because the terminal was temporary they placed It where they did. 
If they got a terminal they would like to find a better place 
for It. That Is If they could afford It. 

Interllbrary loan was a difficulty for the library after the terminal 
left. The host library was reluctant to check tt.clr message file. 
The guest library did not have the staff time to travel to the 
host twice a week to check the file. This made them feel they 
were not as Involved with Interllbrary loan as they wanted to be. 

1 
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Library: Public Libraries (5,000 » population) (5) 

I. How d6 you feel about hiivlng the Public terminal? - What are the 
major advantages and disadvantages? 

Advantages: 

It was handy to have the terminal out by the reference desk 
and not to have to go to the back room and leave the patron 
to get an answer. 

It wCiS good for reference work. 

Good for my own professional development. 

For staff uae. It vmb helpful In locating new titles In our 
own library because of the filing backlog. 

FCT books not In BIP It was a good verification tool. 

Ke didn't use It so much for our own books as for others. 

People beoime more aware that we can get material. 

There was a general curlouslty about It. 

It was constantly being used. 

The public lovad It. 

Patrons could fill out their own Interllbrary loan forms. 

There %ras some reference use by the staff. 

Fine! 

Voluntary use. They did not have to use. The patrons could 
use If they wanted to use. 

Many patrons thought It was a great tool to have, they would 
say things like "Ohl How wonderful." 

Increased public awareness of ILL and resource sharing. Dem- 
onstrated that public library Is keeping current with latest 
technology. Increased number of Junior high and high school 
students using the library. Easier, faster to use than BIP 
for verification. 

Disadvantages: 

It led to the first fight we ever had In the library, by some 

fourth grade kids. 
For multiple editions. It was hard to find which one our 

library has. 

There was some abuse from the kids, they used It as a game. 
The public liked to use it, but the kids really grasped what 
it was for. 

Pczople would go there Instead of the card catalog (and our 

holdings were not all in the terminal). 
People sometimes found it frusttating. ' 
Older people don't like to^ask questions (but this is not Just 

with the terminal they also have this problem with the card 

catalog) . 
Children tended to play with it. 

Children who knew how to use the micros tried to make It do 

graphics and things like that. 
The children were staying at it for a long time. 
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Some patrooB would have preferred If It replaced the card 
catalog* Older people did not seem to want to use. No, 
It was the way the staff approached the patron that seemed 
to malc^ a difference In whether or not the patron wanted 
use* 

Children used It as a plaything and monopolised It, use should 
have been restricted* Too expensive to consider as a perma- 
nent addition to our library. Too ouch staff time spent In 
helping with use. Slowed down the other terminal. 



2, Did It Increase or decrease your workload? 
In general: 

Yest ve had to help people with It* but this was not really a 
problem. 

It increased workload somewhat but not In a negi^>tlve sense, * 
There were trade offs. Staff had to show many patrons how 
to use. This took time from other things but not In a 
negative way. 

It did increase workload moderately In the time It took to 
explain procedures and help user get started. 

In public service/ reference: 

No, I ^n*t think so but It might have stimulated It, 
No, 

It helped with reference but did not Increase the amount of 
reference. 

Really did not apply* So much about the system they did not 
know. Were getting comfortable by the time the terminal 
left. 

Once patron learned how to use terminal they could do their 
own searching, especially genealogical titles. 

In circulation: 

Yes, 
No, 

Not really, it might have been the reverse. Things which didn't 

have our symbol, they thought weren't In our library. 
Not enough of their holdings input to be a factor they felt. 
Since ^L^rmlnal was located next to circulation desk It added to 
itiorkload of staff there If they took time to explain or 



la interllbrary loan: 
Yes, 

No, patrons already used Interllbrary loan a lot. 

People were going to ask for the books anyway, so the increase 

was not due to the public access terminal. 
Yes, we went from 38 Interllbrary loans to 142 a month in two 



demonstrate use. 



laonths. 
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It broadened the base of those who were asking for Interllbrary 
loans, such as businessmen. Once they began, we got a lot 
of return use. ^Before this Just one group of people were 
using Interllbrary loan. 

Increased ILL. People seemed to finally see how the ILL 
process worked. 

Once a patron learned how to use terminal he/she could carry on 
their own searches. It did increase the number of ILL 
transactions. 

Other' areas: 

There was some decrease in our workload because ve cquld verify 

things more i^uickly. 
Yes, because o^- the staff time it jtook to explain it. 
Help in book selection. Since they are expecting call numbers 

on records she could find materials to see if they owned. 

3. . From your observations, what was the attitude of your patrons? Did 

it vary with different age groups or other factors? Was ttiiere a 
certain type of patron that seemed to use it or dislike it? 

' Kids take to it more easily maybe. X , 

There were fewer questions than we anticipated overall. 
Adults were interested in subject access. 
Older people were more slow and careful. 
Older people were reluctant to try it, but once on it they 
loved it. 

College age and younger twenties people just accepted it as 
normal. 

The kids loved it. ' 

They felt the attitude varied by age with younger people who 
, were used to computers being more comfortable than older 

people who had trouble reading and following directions and 

in understanding the keyboard. 
People who filled out the sheets usually gave a favorable 

response. 

People who used it liked it and were sorry when it left. One 
staff member tells them they can use the Bradley University 
public access terminal after 4:00 p.m. 

Patrons were Interested, intrigued and positive. Attitude 
varied with age group - adults found it useful, students 
found it interesting, elementary sge mainly played with it. 
Students usad it the .most. Older patrons who mastered use 
of terminal felt a sense of accomplishment and often showed 
their friends/acquaintances how to use it. Many older 
patrons Ignored it. 

4. In general did patrons find the terminal 
- Easy to use: 

Yes. 

Yes, if it worked it seemed simple. 
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Those people who had conputer e^tperlence could handle the 
terminal with little Instruction. They would ask for help 
when they did not understand the response • 
."^^^^ » . 

- Difficult to use: 

Difficult, axcept for Junior high school students that got 
exposed to It at a local school (also part of the Project 
u with a public access temlnal). 

Yes, civen following the Instructions some patrons had problems* 
Yes, «4ien the system was not responding • 
9 People with computer experience had more problems because they 
were trying to make It work the same way their computers did. 
For Instance, they would put In "y" Instead of "yea*" 
Locating the key for the comma caused a lot of problems. 
• One person suggested a colored 'key for the comma with the in- 
struction, ••Hit the red key." OCLC messages are too blunt. 
They make the patron feel dumb. 

5. What gave the. staff or patrons the most trouble in operating the 
terminal? Did this vary by age group or other factors? 

Constructing the search key, and having to be exact. 
Responses that were not diagnostic. 

Punctuation of the search keys. The way the signs were arranged 
made the patron have to search around too much. (They ad- 
mitted this could have been rearranged better. Pointed out 
they had no input in the placement of the signs.) Like signs 
in large print for older patron but felt something on one 
caifd would have been helpful also« 

Some patrons wanted procedure^ demonstrated rather than reading 
directions -*step--by-step» 

Clearing the scLeen improper i - then librarian having to log 
on again. 

" ^ ■■ ' 

6. Were the Instruction materials adequate? 
Could you suggest improvements? 

They needed to know how to clear the screen. 
Yes, people figured it out. 

There was so much of it, but the patrons waded through it Just 
fine. 

Instructions were cleat.' 

It's too bad that we have to have all of ^ that. The problem is 

that OCLC should be simpler. 
« They needed more explanation of the message they get back when 

they make an error, not Just "message not clear." 
They had somc^ problems getting back to the bibliographic record 

from the holdings, or retracing their steps In general! 
Very good but... All on one card. One small card. Large sign? 

got knocked over. People needed room for their notebooks. 

Reference desk was not a good place for terminal need a 

table of itsi own. There was a lot of learning from the 

people who were using the terminal. People would come up 

and watch to find out how J|o use. 
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Paoplt vobld have liked to sit down to use. 
Direct lona on the signs were well thought out. 
Yes 9 very good. 
None. 

7. Did most people ask for staff help? 

Answers varied. A lot did not ask. Some asked the first time. 
Hard to know who nieeded help but did not ask. 

No. 

In operating the termiual? 

They had problems with shift and control keys. 
Yes. 

Comma. A lot of things I We already covered. 
Occaslooally. 

In understanding the display? 

Yest '*DH** was a problem. 

Yes, they tried to do subject searches by the lines of the 

bibliographic record. 
Eventually they seemed to pick it out, there weren't any 

questions* 

After the ^beginning » they Just ignored the top of the screen. 
On the bibliographic record they still wanted to choose a line 
number. . ' 

Not many people asked to hav<i the display explained. They/ 
^ realized other people used things like fixed field , etc. 

No. 

8. Fro^ your observations 9 what did your patrons use the terminal for: 
To playcwith: ^ 

Yes. ' 

Yes\ the kids did. 
Yes. 

Yes. Messages. Problem with some people. They had to tell 
one/ person they had to turn it off at 4:00 p.m. one day to 
get; them to go. . < 

Yes. 

identify or verify titles: 
Sometimes. 

Y"- 1 

Yes 9 (Lots.. 

Yes. Staff at reference desk found this helpful.^ 
Greatjest use. 
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To locate copies in your library: 
Yest to soae extent. 

SoMt except on real current titles* / 
Yes. / 
They would have liked to, but we cautioned them^ to use the card 
catalog. They would rather have used the terminal. It's a 
toy, and with the tenlnal they don't have/to fish through 
all those cards or understan<^. the filing chrder. 
People wanted to use it for this sn^ found ft disappointing 

that they could not find local holdings. 
Very little. 

locate copies la the area: 
Yeri! So they can go and get It. 

Yest they usually asked the library to get It. Sometimes they 

would pick it up themselves If they're in a rush. 
Yes, to pick it up themselves If they're in a hurry or they 
regularly go there anyway. Some would plan ahead for trips 
to other libraries. 
YeSt people would go to other libraries to get material. 
Very little. 

To locate copies for ILL: 

Yes (but their Information was often Incorrect). 
Yes! They filled out the forms themselves. 
Yes. See above. 
Some use. 

Other: 

To find out all an author's works. 

Kids would use it, not so much for library uses but for com- 
puter literacy, to experiment with. This was not exactly 
play. 

People would use it to see what it would do, to satisfy their 

curiousity. Just to make it work. 
To find everything an author has vritt^ ' ^ 
They would try to find subjects^ 

Children used it to look up something they actually had In 
their hand, to see how it works. Maybe later they will get 
the Idea that it^s a tool. 
Kids would show others how to use It. We would he^r discour- 
aging comments like "this doesn't do anything fun...", 
•'that's all It does." 
One patron used it to catalog his collection of books dealing 

with photography. 
Find all the titles of an individual author. 
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9. Do you think having the terminal Increased patron awareness of 
The local library collection 



YeSt for new Iteas. 

It* a hard to tell^ Vi^ just moved Into a nev building and that 
Increased their awareness of our collection. 

Awareness of deficiencies. Becane more aware as the retro- 
spective .conversion project progressed. Never really used 
for looking for our holdings. Staff had to tell many 
patrons their holdings not entered yet. 

Yes. 

- The IVLS area resources and their availability * 

Yes. 

There's no real curlousity about thlal, they assume when we get 
a book locally that we get It from Peoria Public Library 
(the largest local public library). 

Yes. 

Definitely! Hade them aware of ILL and just what It is about. 
Yes. ' f 

- The connection of this library to state and national library 
networks ^ 

Yes. 

Possibly t they're really already used to it. ' 

Yest they stressed that in their talk^^^they could actually see 
how they got the book. They are Impressed with the fact that 
they c^n get books from all over. The general public had 
no idea before that our library was going all over to get 
books. 

More importantly » it showed that our library was In the swing 
of things. It built up our image and our status. 

Yes. But they lost their participating libraries code book for 
awhile which made it difficult for them to use. When it 
was replaced 9 they keep it In work room so it wouldn^t 
disappear. 

Yes. Definitely know that the terminal Increased patron aware- 
ness of not only. our own collection, but the large* connec-- 
tion of library resources. 

10. Do you think the terminal influenced the board's (or governing 
authority's) attitude toward OCLC or library automation? 

It had no effect because of the timing (the decision had 
already been made before the public access terminal was 
installed) . 

Maybe it was just a reinforcement. 

It did emphasize people's interest in interlibrary loan. 

YeSt about half of them came In and learned to use it. Besides 
thatt others heard from other people that had used It. T"* 
strengthened their commitment. Alsot one of our board mem-* 
. bets works in the library and she used it regularly. 
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Do not know. People have asked when they vrlll be getting the 
teminal back. Patrons have been Surprised that the terminal 
is gone! They are not sure if the Board is aware of the 
patron's concerns « Administration has been informed of the 
patron's conoMnts. 

Not significantly. 

An OCLC terminal costs approximately $4,000 to buy and install. Monthly 
costs are $61 plus the charges for any cataloging or ILL work done on the 
terminal. In addition, a terminal used solely for public searches is 
charged $91 a month for the phone line. Given this information 

Ih If you have a technical services terminal now ^ would it be worth 
it to your library to have a public access terminal permanently? 

No, unless it can do more things. 

It would be worth the money if the budget permitted it and if 
the technical services terminal was in full-time use by the 
staff. The circulation terminal (to be installed in a year 
or so) would serve a similar purpose. 

Dot|bt if they would be given the funds for a public access 
terminal. They have no control over the budget. They see 
public getting access through DataPhase. It would not be 
cost efficient to have both. 

Probably not. However after the removal of the terminal we 
were surprised at the number of people that inquired about 
it. If we had the terminal during the winter months, I feel 
certain greater use wuld have been made of it by students. 

12. If you do not have any terminal now, and could have a terminal in 
the future, would you prefer to locate it In 

- a public area ^ 

<^ an office area 

Yes. 

We would prefer it there since we couldn't get our own work 

done if there was heavy public use. 
It is best to have the one terminal they have now where it it. 



ADDITIONAI> COMMENTS: 

Our policy was not to Interfere unless the patron 'asked for help or 
is really frustrated. — — ^ 

It was not really a staff distraction, and^kldA we^re a" pr^^^ only 
a few times, - 

We would like to add a response to our future circulation system 
searches to remind the pfitrons of our 'kccess to OCLC. Sotoething 
like "This library also belongs to a i •::/twork of 4,0.00 libraries 
In thfe United States. Please ask tVie librarian to find this book 
for you." 
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Wish there had been more training aids. He would prefer to see a 
manual. Some £elti staff needed more training. Some felt the 
patroQB needed insjtruction.^ Workshops for both staff and patrons 
were suggested* S^taff could give regular demonstrations. 

The keyboard is very Intimidating* The people at OCLC need to maVfe 
the keyboard easier tc use. 
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Library: School Libraries (4) 

Ip Row do you feel about having the Public terminal? , - What are the 
major advantages and disadvantages? 

Advantages: 

"I, want itt'* "Kids want It.*' It Is a good tool for locating 
books In other libraries both for Interllbrary loan and for 
^golng to other llbf'arles to get. Name address file good for 
locating Information about vendors. Good tool for getting 
Information about books you want to order such as ISBN's, 
etc. 

Made students and faculty curious about how It worked enough to 

sit down and try to use. 
There was no time to treat as a Public Access terminal because 

of the work that needed to be done. Aroused Interest of 

both the students and faculty. 
Gave* access to so many varied materials we normally wouldn't 

have access to. It increased the speed of interllbrary 

loan. Attracted attention to library and what it could do. 

Public relations a plus. 

Disadvantages: 

It would be nice If the records had local call numbers. In- 
dexing is poor in some areas so oust' use more than one 
search key to find some items. Need a way fpr ILL file to 
be checked while we are on simmer vacation. 

The staff was pushing to get their retrospective conversion 
done so the staff and students did not have a lot of time to 
use the terminal. Staff also used the terminal a lot for ILL. 
There was a lot of down tiii^ and the staff and students could 
not wait for the terminal to come up. The staff did not have 
the' time to teach them to use the terminal. 

Time needed to explain OCLC to people. [Interviewer's Comment: 
I think she means what OCLC'is about not how to use the 
terminal.] 

Down timelt!^ We had scheduled a demonstration for the public 
add had to cancel because ithe system was taken down early 
that day. 

2. Did it increase or decrease your workload? 
In general: 

Increased workload because had to explain how terminal worked. 

This was decreasing the longer we had terminal. 
Yes. 

t Interviewer's Comment: I think she felt one area which in-* 
creased like ILL was compensated for by other areas like 
cataloging.] 
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Increased workload. Not sure how much because she had to 

readjust things (eg. not as much time cataloging because of 
OCLC but more time with ILL) 

In public service/reference: 

A little use but decreased the time It took to find Information 

such as vendor address t etc. 
A little. 

No Increase. The librarian did not know how she might use 

OCLC in this area. 
Searched OCLC for vendor information for department head which 

Increased work for her but saved the department head time. 

In circulation: c p 

Slightly. Kids would find out that the library held an iteiu 
but it was not at East Campus. Increased circulation 
slightly between campuses. Increased because of the in- 
crease in ILL. 

Yos. 

Yes there was an increase because of the vast amount of inter- 
library loan but this she felt was an advantage to having 
the terminal. 

Did not feel this applied. Students never made the connection 
that they could use this to find things in the Jr. High 
collection. 

In interllbrary loan: 

Increased a lot. The kids got things they specifically wanted. 
. Yes a lot. 
Very large lacrease in workload. 
Yes. Both in terms of students and staff. 

Other areas: 

Could not "hlnk of ^ny other area as far as Public Access was 
concerned. During «)chool hours this terminal was used as 
much as possible as a Public Access terminal. 

Saved typing time for cataloging. Saved time in sorting of 
cards since cards came sorted for a divided catalog and 
vendor cards had not. 

Decreased the workload in cataloging. Saves time in typing, 
writing out instructions, etc. 

Increased training time allowed for both students and staff. 

3. From your observations, what was the attitude of your patrons? . Did 
it vary with diff event age groups or other factors? Was there a 
certain type of patron that seemed to use it or dislike it? 

The terminal was used some by the faculty but not by many 
people. The students used it a lot with no age using it 
more. All kinds of. students used the termlt\al from the 
sharplei^, which the librarian expected, to students in 
speciil education claaiaes. 
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They could not see that anyone disliked it. The students liked 
it because they could write papers on subjects they like 
rather than on subjects the library had material on. 

Attitudes varied by type of person rather than by age. Some 
people would give the librarian the information and walk 
away. Others wanted to see how the terminal worked aitd 
would stay and watch her use it. She encouraged people to 
stay and see how it worked. ^ 

••The kids loved it." They used it for what it was. The adults 
were afraid they would make fools of themselves or mess up 
the data base and were therefore more apprehensive. Staff 
who used it were people who used the library and who wanted 
unusual material. They were surprised because the slower 
students demanded to get to use it. 

4. In general did patrons find the terminal 

- Easy to use: 

Yes. 

Yes, but the staff was there to help. ^ 
YesI \ 

- Difficult to use: \_ 

Only one person indicated they would not use it again. They 

did not indicate why. 
Only when the staff did not know how to do. 

5. What gave the staff or patrons the most trouble in operating the 
tdr^itnal? Did this vary by age group or other .factors? 

Getting the message '^Message not Clear" and not understanding 
what they had done «nrong. Down time. 

Biggest trouble was down time. Students and staff could not 
wait. There were some problems adjusting to thie keys. 
They had to be reminded that the 1 (one) key must be used 
and not the 1 (el) when a one was needed in a search pattern 
Staff had problems with being in the wrong subsystems, etc. 

Down time and poor response timel!! One of the student volun- 
teers, agreed with the down time and poor response time and 
added his lack of knowledge of what all the keys could do. 

The users had trouble finding the holdings and wanted help. 
The users had. problems using the correct amount of punc- 
tuation in a search. This happened to the adults more than 
to the students. Adult j had a tendency not to read direc- 
tions. 

6« Were the instruction materials adequate? 
Could you suggest Improvements? 

Yes. "Excellent 1" The terminal replies sign says to respond 
"ns" or "ps" if the screen says "Screen 1 of 2." Students 
did not realize they could use those commands in other 
situations in searching. They thought they had to use 
those commands only in that situation. 
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Too much documentation from OCLC! ! ! Project documentation was 
good. No suggestions for Improvement. The LTA said, 
''Couldn't Improve In any way, shape or form.'* Librarian 
said, "Excellent!" Too much to read in the OCLC and ILLINET 
documentation. They do not have the time to read. Hope 
the System will have someone to keep up with OCLC and ILLINET 
documentation interpretation. 

Student assistant felt the signs and documentation were good. 
He would like to see some explanation of the various keys 
written out* 

¥eg. Summary sheet would be nice* Steps in search dould be 

spaced further apart or color coded or both. People lost 
their places a lot. Terminal replies were not used as much 
as the other two signs. Need explanation of group , collec- 
tive and truncated commands. Need to know all the places 
"ns" and "ps" could be used. Not Just betwt^en screen 1 
and 2. 

7* Did most people ask for staff help? 
In operating the terminal? 

Come people asked for staff help. Most people tried to use 
the terminal on their own. They asked for help when they 
ran Into problems*. 

Yes« Some people watched and would then try to do on' their own. 

Students did ask for instruction on how the. terminal worked but 
they Just watched. 

In understanding the display? 

V 

Nobody commented on. If the librarian felt they were having 

problems she would go and ask if they knew what they had. 
Yes. The LTA felt it was because they had to read so far down 

the record before it made sense. 
The students were curious about the tags and what they meant. 
Most missed the command about the holding libraries. Could 

that be set off? Could the author and title be made to 

stand out? 

8« From your observations » what did your patrons use the terminal for: 
To play with: 

ft 

' Yes. Wanted to know what was in the data base by Willie Nelson 
or. Elvis Presley. 
Some used to play with and leave messages. 

Mady students played with It between classes. Played by making 
carst making It blink, and using escape/delete. One student 
used it to leave messages. 

Kids played with It a lot. They used It to type their name, 
etc* The staff tried to discourage this type of attitude. 
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To Identify or verify titles: 

Yes. 
Yes. 

Staff would do for the patrons. 

Kids would take books off the shelf and try to find them on 
the temlnal. 

To locate copies In your library: 

Some. They did not use to a large degree because they could 

not get local call number. 
Ito. Used the card catalog. The librarian used to check the 

terminal to see If the library owned items before ordering 
No. They used the card catalog. 

No. They did not make the connection that they could find 
their local holdings. 

To locate copies in the area: 

Yes. .t^ 
Yes. Students would go to other library If they did not have 
much time. 

Yes^. If the student was in a rush they would use terminal to 
' find a library In the area they could travel to to ^^t 
the material. 

Yes. It surprised many to learn they could go to the town's 
public library (also on OCLC) to get books they wanted. 

locate copies for ILL: 

Yes. 
Yesi 

Yes. Patron would do through the staff. 

Yes. The staff took advantage of this capability. 

Other: 
No. 

9. Do you think having the terminal Increased patron awareness of 

- The local library collection 

No. Just a few students realized they could find material 

held at the other campus. 
No. Students stl\l depended on card catalog. 
No because they used the card catalog. 

They made the connection that their library owned books that 
could be found in other places such as New York and 
California. 
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- The IVLS area resources and their availability 

Students vere very Impressed with the amount of IVLS holdings 
y they found. 

Did increase awareness of IVLS resources. 
Yes. 

Yes! ! Students did not realize they could use their library 
cards to get books at other IVLS libraries. 

- The connection of this library to state and national library 

netvorks 

Students vere aware they could get material from other 

Illinois libraries and go to other states as well. 
Increased their awareness of material In the state, especially 

things in the North Suburban area. They did some ILL out 

of state for faculty. 
Yes to libraries In other states but no to national library . 

networks. 
The staff made this connection. 

10. Do you think the terminal influenced the board's (or governing 
authority's) attitude toward OCLC or library automation? 

Terminal was down when the Board came for a demonstration but 
they decided to ask for a terminal anyway. 

The librarian was not aware if it did. She did try to demon- 
strate but the Board did not seem Interested. Ass't 
Superintendent and Business Manager showed more interest 
than the Superintendent who was more concerned about what 
OCLC could do for the students as opposed to the help it 
could be for the staff. He was afraid It would be used as 
a toy. 

Yes. They had not heard of either before their introduction to 

OCLC. The Board went to Canton to see OCLC demonstrated. 

One or two new Board members came to see the Public Access 

terminal while it was there. 
Yes. The staff felt that, despite the down time that killed 

the first demonstration, having the Public Access terminal 

did influence the Board's decision to go with the Project. 

They liked the idea of being able to borrow not buy and 

the time it saves In cataloging. 

An OCLC terainal costs approximately $4,000 to buy and install. Monthly 
costs are $61 plus the charges for any cataloging or ILL work done on the 
terminal. In addition, a terminal used solely for public searches is 
charged $91 a month for the phone line. Given this information - 

11. If you have a technical services terminal now would it be worth 
it to your library to have a public access terminal permanently? 

It would be worth it to have a separate Public Access terminal 
but we can not afford it. 
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They could not see havln aore than one terminal because of the 
cost and the size of their student population. 

No. 

They felt they could not Justify an additional Public Access 
terminal. They felt any terminal would have to ser^ dual 
purposes. 

12. If you do not have any terminal noW| and could have a terminal In 
the future^ would you prefer to locate It in 

- a public area 

We would place it in a public area since we can only afford 

one terminal. That way we can have the best of both worlds. 
No. They have had a lot of vandalism with the A-*V equipment 

that is in the open. They felt the OCLC terminal would need 

to be in an office area. o 
The librarian prefers to have a terminal In a publl'c area 

because it will serve a dual purpose of a work terminal and 

a public access terminal. 
The librarian would like to see the terminal in a public area. 

She felt that in her library there were times when use was 

bai&kid on a need that arose at the moment. 

- an office area 

They want it in an office area for security reasons. 
No. 



ADDITIONAL COMMENTS: 

They felt the interaction and communication that had been established 
with their host library was. a good thing that came out of the 
Project for them. 

The librarian said^ **I enjoyed it thoroughly. It made my Job more 
enjoyable." She felt it made her feel more accepted as a member 
of the library comounity and not Just a Junior member. The 
.assistant said she would miss it. Knowing they would have it for 
only six months was a ydisad vantage. 
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